
 
 

EMERGENCY CALL-OUT 
PROTOCOL 

 
 
Phone: 650-329-2496 (DURING NORMAL HOURS) 
 Building inspector will respond to electrical and *gas 

emergencies once repairs have been completed by licensed 
contractor such as gas leak and electric service repairs. 

 
* A Whole house gas test is required prior to gas meter release.   
 

http://www.cityofpaloalto.org/civica/filebank/blobdload.asp?BlobID=17803

