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HAU L. LEE

Graduate School of Business
Knight Management Center
Stanford University, Stanford, CA 94305
Voice: (650)723-0514; Fax: (650)725-0468; Email: haulee@stanford.edu

RESEARCH INTERESTS

Information Technology and Entrepreneurship in Value Chains
Global Logistics and Supply Chain Management

Socially and Environmentally Sustainable Supply Chains
Inventory Planning and Control

Manufacturing Strategies and Operations Management

EDUCATION

Ph.D. in Operations Research, the Wharton School, University of Pennsylvania, 1983.
M.S. in Operations Research, the Wharton School, University of Pennsylvania, 1981.
M.Sc. in Operational Research, London School of Economics, 1975.

B. Soc. Sc. in Economics and Statistics, University of Hong Kong, 1974.

PROFESSIONAL EXPERIENCE

Thoma Professor of Operations, Information and Technology Management, Graduate School of Business,
Stanford University, 2002-.

Professor of Operations, Information and Technology Management, Graduate School of Business, Stanford
University, 1998-2002.

Kleiner Perkins, Mayfield, Sequoia Capital Professor in the School of Engineering, Stanford University, 1996-
2002.

Adjunct Professor, Department of Industrial Engineering and Engineering Management, Hong Kong University
of Science and Technology, 1996-2010.

Thomas Ford Faculty Scholar, School of Engineering, Stanford University, 1993-96.

Professor, Department of Management Science and Engineering, 2000-2002.

Professor, Department of Industrial Engineering and Engineering Management, 1991-2000.

Supply Chain Project Leader, Strategic Planning and Modelling, Hewlett-Packard Company, 1989-90.

Associate Professor, Department of Industrial Engineering and Engineering Management, Stanford University,
1986-1991.

Assistant Professor, Department of Industrial Engineering and Engineering Management, Stanford University,
1983-1986.

Lecturer, Department of Decision Sciences, the Wharton School, University of Pennsylvania, 1982-1983.

Senior Fellow, Leonard Davis Institute of Health Economics, the Wharton School, University of Pennsylvania,
1981-1986.

Research Analyst, Senior Research Associate, and Consultant, Wharton Applied Research Center, the Wharton
School, University of Pennsylvania, 1977-1982.

Assistant Lecturer, Department of Statistics, University of Hong Kong, 1975-1977.

Market Officer, Hong Kong Trade Development Council, 1974.
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RESEARCH GRANTS

“Reshoring and Offshoring Networks,” Cisco, $50,000, 2013-14.

“Responsible Supply Chains,” Microsoft, $60,000,2011-2012.

“Project-Based Capacity Constrained Supply Chains,” Google Corporation, $50,000, 2011-12.

“Scenario-Based Product Transition Planning,” Intel, $282,000, 2009-2012.

“Health Logistics Delivery for Riders for Health,” Gates Foundation, $2,300,000, 2009-2014.

“Innovations in Shea Farming,” SAP, $50,000, 2010.

“Smart Visibility in Supply Chains,” Lockheed-Martin Corporation, $150,000, 2009-2010.

“Cross-Border Processes in China,” TradeBeam, $300,000, 2007-2009.

“Supply Chain Security,” IBM and Savi Technology, $50,000, 2005-2006.

“ROI of RFID and Data Synchronization,” EPCGlobal, $20,000, 2004-5.

“Value of RFID in Supply Chain Management,” Hewlett-Packard Company, $35,000, 2004..

“Smart Objects and Supply Chain Management,” Intel Corporation, $100,000, 2003-4.

“Distribution Network Management,” Toyota Corporation, $120,000, 2003.

“Managing Product Transitions,” Intel Corporation, $130,000, 2002-4.

“Supply Chain Value Transformation,” Accenture, $150,000, 2002.

“Digital Loyalty Network: the Case of GM,” Deloitte Research, $20,000, 2002..

“Supply Chain Management,” Ericsson, $460,000, 2001.

“Supply Chain Benchmarking Study,” Accenture, $120,000, 2000.

“Collaborative Partnership in Supply Chain Management,” Intel Corporation, $60,000, 2000.

“Planning and Coordination for Products with Short Selling Seasons,” Intuit Corporation, $110,000, 2000.

“Supply Chain Advancement in the Software Industry,” KPMG, $120,000, 1999.

“e-Supply Chain Management,” Lucent Technologies, $50,000, 1999.

“Channel Policies and Supply Chain Integration,” Hewlett-Packard Company, $150,000, 1997-98.

“Customer-Driven Demand Network Integration,” Andersen Consulting, $250,000, 1995-97.

“Channel Integration and Distribution Strategies,” Hewlett-Packard Laboratory, $25,000, 1996-97.

"Supply Contracts and Flexibility," Stanford Integrated Manufacturing Association, $160,000, 1993-95.

"Design for Supply Chain Management," Stanford Integrated Manufacturing Association, $160,000; and
Hewlett-Packard Laboratory, $50,000, 1992-94.

"Manufacturing and Distribution Interfaces," Stanford Integrated Manufacturing Association, $35,000, 1992-93.

"The Stanford Computer Industry Project," (one of five executive directors), Sloan Foundation, $3,000,000,
1991-94.

"Supply Chain Management," Stanford Integrated Manufacturing Association, $135,000; and Hewlett-Packard
Laboratory, $44,800, 1990-1992.

"An Integrated Approach to Design for Quality," Digital Equipment Corporation, $75,000, 1989-90.

"Decision Making on Mass Screening for HIV: A Policy Analysis," State of California: Universitywide Task
Force on AIDS, $130,000, 1988-90.

"Optimal Design of Flexible Manufacturing Systems," Stanford Institute for Manufacturing and Automation,
$19,623, 1986-87.

"Strategic Analysis of Integrated Production-Distribution Systems -- Models and Methods," (with M.A. Cohen)
National Science Foundation, $300,000, 1986-89.

"Dynamic Production Scheduling of Flexible Manufacturing Systems," (with W.H. Hausman) Ford Motor Co.,
$265,360, 1986-89.

"An Integrated Systems Approach to Manufacturing Enterprise," (with E. Tse) IBM Research on Expert
Systems Applications in Manufacturing, $258,531, 1985-88.

"Dynamic Production Planning and Scheduling," Stanford Institute for Manufacturing and Automation,
$20,561, 1985.

"Spatial Distribution of Hospital Utilization in a Region," National Center for Health Services Research,
$32,901, 1981-82.

"Theory of Mass Screening for Contagious and Non-contagious Diseases," (with W.P. Pierskalla) National
Science Foundation, $61,000, 1982-84.
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HONORS AND AWARDS

Wickham Skinner Best Teaching Innovations Award, Production and Operations Management Society, 2011.

National Academy of Engineering, 2010.

Honorary Doctorate, Erasmus University of Rotterdam, 2008

Honorary Doctor of Engineering, Hong Kong University of Science and Technology, 2006

Honorary Distinguished Professor, School of Management, Fudan Univeristy, 2009-.

Distinguished Speaker, OMEGA-RHO, INFORMS, 2009.

Distinguished Teaching Award, Graduate School of Business, Stanford University, 2007.

Fellow, INFORMS, 2005

Fellow, Production and Operations Management Society, 2005.

Second Place Winner, McKinsey Award for Best Paper in 2004, Harvard Business Review.

“Information Distortion in a Supply Chain: The Bullwhip Effect,” 1997, voted as one of the ten most influential
papers in the history of Management Science,2004.

Harold Lardner Prize for International Distinction in Operations Research, Canadian Operations Research
Society, 2003.

Silver Apple Award for contribution to the Stanford Business School Alumni Association, 2002.

Fellow, Manufacturing and Service Operations Management, INFORMS, 2001.

Fellow, International Academy of Management, 2001.

Eugene Grant Award of Outstanding Teaching, Stanford University, 1996.

Best Paper for the Lauder Institute Award for the Best Advances in the Theory and Practice of International
Management Science, presented by the Lauder Institute of Management and International Studies and the
Institute of Management Science, 1989. "Resource Deployment Analysis of Global Manufacturing and
Distribution Networks" (with M.A. Cohen).

Runner-Up, Edelman Practice Prize by the Institute of Management Science, 1989, "OPTIMIZER: IBM's
Multi-Echelon Inventory System for Managing Service Logistics" (with M.A. Cohen, P.V. Kamesam, P.
Kleindorfer, and A. Tekerian).

Department Service Award, Department of Industrial Engineering and Engineering Management, Stanford
University, 1988.

Outstanding Teacher Award, Department of Industrial Engineering and Engineering Management, Stanford
University, 1986.

First place, Health Application Section Spotlight Prize, Operations Research Society of America, 1984, "Policy
Decision Modelling of the Costs and Outputs of Education in Medical Schools," by W.P. Pierskalla, W.L.
Kissick, B.S. Bloom, H.A. Glick, H.L. Lee, J.H. Levy, L.W. Miller and I.Z. Quadir.

Sigma Xi

Ph.D. Dissertation Grant Award, National Center for Health Services Research, U.S.A ., 1981.

M.LS., Institute of Statisticians, United Kingdom, 1983.

CONSULTING AND INDUSTRIAL ENGAGEMENTS

Samsung SDS (2011-2013), Siemens (2010-2012), IDEO (2010), Rio Tinto (2006), Dow Chemicals (2006-7),
Nokia (2006-2010 2013), Microsoft (2005-6, 2008, 2010), Philips (2006, 2007), Starbucks (2006), Nike (2004-
5), Savi Technology (2003-4), DHL (2003), Accenture (1997-2012), KLA-Tencor (2001), LG-CNS (2000-
2004), Zoho (2000), DemandTec (2000-2003), Nortel (1999), Federal Express (1999), Evant (1997-2005),
Oracle Corporation (1999), Extricity Software (1998), Harmony Software (1998), Capstone Ventures (1998),
Esquel (1998, 2002), Bay Networks (1997), Solaris/Monsanto (1998), Trilogy (1997), Integral (1997-present),
Applied Materials (1997), Gregory Associates (1997), Xilinx Corp (1996-1999), Hill-Rom (1996), CSC
Consulting (1995), Motorola Inc. (1995, 1999), NonStop Logistics Corp. (1993-97), McKesson (1992-93),
Hybritech Corp. (1992), SUN Microsystems (1992), UNISYS (1990), MONITOR Co. (1990), Hewlett-Packard
(1989-present), Andersen Consulting Corp. (1989-91,1994-6), TRIAD Systems Corp. (1989-90), Raychem
Corp. (1989), Mrs. Smith's Frozen Foods Co. (1988), Bender's Management Consultants (1987), Apple
Computer Inc. (1987-88), Xerox Corp. (1987), Office of Medical Applications Research, National Institute of
Health (1986), Pillsbury, Madison and Sutro (1986), General Motors Corporation (1984-87), Bell
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Communications Research (1984-85), Booz, Allen and Hamilton, Inc. (1982-85), IBM Corporation (1981-84),
U.S. Armed Forces (1983-85), Columbia Pictures (1977-79), Campbell Soup Company (1979-80), U.S. Navy
(1980-82), Philadelphia VA Hospital (1980).

Board of Directors: Synnex (2012-), 1010 Printing (2011-), SCM World (2000-), Integrated-Distribution
Services (2005-2010), Esquel Corporation (2001-), Uniteq Application Systems (1997-1999), Pericom (1999-),
Castalink (1998-1999), Manugistics (2000-2003)

Co-founder: Nonstop Solutions Company (renamed Evant, sold to Manhattan Associates); Co-founder:
DemandTec (became public in August 2007); Co-founder: SignalDemand; Co-founder: TrueDemand

Advisory Board: Formation 8 (2012-), Harbor Ventures (2008-2011), LogiSpring (2002-2009), Focused
Ventures (2003-2011), Nonstop Solutions/Evant (1999-2003), Extricity Software Company (1997-2000),
TheSupply (2000-2001), Zoho (2000-2001), Altos Ventures (1997-), Digital Market, Inc. (1999), Agile
Software (1999-), Savi Technology (1999-2006), SpeedChain (2000-2001), Instill (2000-), SeeCommerce
(2000-2003).

TEACHING IN EXECUTIVE DEVELOPMENT PROGRAMS

Strategies and Leadership in Supply Chains, Stanford University (2008, 2010-2013)

Supply Chain Leadership Institute, Cisco-Fudan-Stanford (2009-2013)

Digging Deep, Executive Program for Caterpillar, Stanford University (2011-13)

Executive Leadership Program, Li and Fung (2012-2014)

Stanford Executive Institute, Stanford Center of Professional Development (2011-13)

Executive Program for Growing Companies, Stanford University (2008-2013)

Executive Program on Sustainable Business, Stanford University (2007)

Executive Program on Corporate Social Responsibility, Stanford University and ESADE (2008, 2009)
Executive Management Program, Stanford University (2006-7)

Foresight — Supply Chain Leaders Program, Qualcomm, San Diego (2006, 2007, 2008, 2010)
Supply Chain Management Executive Program for Cisco, Stanford University (2006)

Global Supply Chain Management, IESE, Barcelona (2005, 2007)

eBusiness and Supply Chain Management, Hong Kong, Stanford University (2002)

Managing Supply Chains for Global Competitiveness, Stanford University (1998-2007)

Strategic Use of Information Technology, Stanford University (2001-present)

Global Management Program, Stanford University (2007)

Advanced Project Management Program, Stanford University (2003)

Supply Chain Management, IPADE, Mexico (1999-2002, 2005-06, 2007, 2008, 2009, 2012)
Leadership and Change Agent, Siemens Corporation, at Stanford University (1998, 1999, 2000)
Product Development and Manufacturing Strategy, Stanford University (1995, 1996, 1998, 1999).
Cycle Time Strategy, Stanford University Alumni Association (1995-1997).

Effective Management of Production Operations, Stanford University (1987- 1998).

Integrated Supply Chain Management Seminar, University Connections (1994-2000).

Advanced Production Management Program, Chase Manhattan Bank, New York (1986-1988)
Integrated Supply Chain Management Workshop, Andersen Consulting/Accenture (1995-2001)
Fulfill Demand School, Andersen Consulting/Accenture (1996-2011)

eBusiness and Supply Chain Management, Andersen Consulting/Accenture (2000-2001)
Industrial Short Course on Global Supply Chains, Hong Kong University of Science and Technology (1996-97)
Supply Chain Management Revolution, HSM, Sao Paulo (2002, 2007)

Supply Chain Workshop, Sintec, Mexico City (2003)

INDUSTRY AND PROFESSIONAL TALKS



Hau L.Lee Page 5

Seminars on Inventory and Supply Chain Management: Highway 1 (2013), Bristlecone (2013), Fung Group
(2013), Cliffs Natural Resources (2012), GXS (2011), ICG (2011), Kraft (2009), PCH (2009, 2012, 2013),
KPMG (2007), Hugo Boss (2007), TrueEconomy (2007), Beckmann-Coulter (2007), Roche (2006), IDS
(2006, 2007). DHL (2005, 2012), LG (2005), ClearOrbit (2005), Intel (2005), TSMC (2004), UPS (2004-
5), ESI (2004), ModusLink (2004-5), SalesLink (2004), Nokia (2003, 2005), SUN (2003), Singapore
Economic Development Board (2003), Evant (2002, 2003), RR Donnelley (2002, 2003), TPG (2003),
Avnet (2002), Ingram-Micro Logistics (2002), Intel (2000, 2002), Charoen Pokphand Indonesia (2002),
CommerceOne (2002), Teradyne (2002), IM Logistics (2002), Accenture (2000-2, 2005), Ericsson (2001),
DataSweep (2001), SpinCircuit (2001), LG-CNS (2001, 2002, 2003), Zoho (2000), Adexa (2000), IBM
(2000), Philips (2000), Solectron (2000), Applied Materials (2000), Nortel (1999), Motorola (1999),
Siemens (1998,99), Lucent Technologies (1999, 2000), Digital Market (1999), Hewlett-Packard Latin
American Executive Council (1997, 1999, 2000), HP (1999-2000), Esquel (1998), 3Com (1998), Singapore
Chartered Institute of Transport (1997), Jardine Office Systems (1997), i2 (1997), Nike (1997), Arthur
Andersen (1997), American President BLS Ltd. (1997), Quantum Corporation (1997), SAP (1997), Menlo-
Logistics (1997, 1998), Baan (1997), American Industrial Partners (1997), Rosemount Inc. (1997), LG
Electronics (1996, 1997, 1999, 2000, 2001), Xilinx (1996), Skyway (1996), Tong Yang Group (1995), Fritz
Companies (1995), Andersen Consulting (1994, 1995), Motorola Inc. (1994, 1995, 1996), Manugistics
(1994, 2000), Digital Equipment Corp. (1989), Amdahl Corp. (1989), Raychem Corp. (1989), Apple
Computer Corp. (1989), Nissan Motor Co. (1989), NEC (1989), UNISYS (1989), Tandem Computers Inc.
(1989), Hewlett-Packard (1990-97, 2003), Caterpillar Inc.(1990), Decision Focus Inc. (1990), Eli Lilly
Corp. (1991), CPI (1992),IVAC (1992), Xerox Corp. (1987).

Global Supply Chain and Logistics Management Symposium, Information Technology Institute and Chartered
Institute of Transport, Singapore (June 1995)

Association of Manufacturing Excellence Annual Conference, Santa Clara (October 1995)

Council of Logistics Management Annual Conference, San Diego (October 1995); Toronto (October 1999);
Chicago (2003)

Grocery Manufacturers of America Information Systems and Logistics/Distribution Conference, Indian Wells
(May 1996)

Grocery Manufacturers of America West Coast Marketing Conference, Dana Point (July 1996)

Sixth Annual World Economic Development Congress, Logistics & Distribution Summit, Hong Kong (1997)

Conference on Optimizing the Global Supply Chain, sponsored by SUN and CSC, San Diego (1997)

Semiconductor Supply Chain Association Annual Meetings (1999, 2001)

Executive Program on Operations for PACCAR, U of Washington, Seattle (2001)

Institute of Supply Management Annual Conference, San Francisco (2002)

Industry Forum on Supply Chain Management, Logistics Institute — Asia Pacific, Singapore (2002)

Logistics Congress, Sintec, Mexico City (2002)

Korea CIO Forum, Seoul (2002)

Supply Network Conference, EBN and ISM, San Jose (2002, 2003, 2004)

Supply Chain Council Executive Roundtable, Scottsdale (2003)

AMR Conference on Retailing, Chicago (2003)

ECR Europe Annual Conference, Berlin (2003)

Crossroads, Fritz Institute, Santa Rosa (2003, 2004)

HKUST Supply Chain and Logistics Forum, RFID Symposium, Hong Kong (2004)

Supply Chain Council Annual Conference, Chicago (2004)

InterLog, Service Management Conference, Los Angeles (2004)

HKUST Supply Chain and Logistics Forum, Innovations in SCM, Hong Kong (2004)

SCMLogistics World, Singapore (2005)

Value Chain Logistics Seminars, Integrated Distribution Services Company, Bangkok (2007), Singapore
(2008), Hong Kong (2008), Shanghai (2008), Philippines (2009), New York (2010)

Council of Supply Chain Management, Europe Annual Conference, Munich (2010)

Council of Supply Chain Management, China Chapter Annual Conference, Shanghai (2012)

ILS&EXPO Mexico, Mexico City (2013)

ISM Annual Conference, Dallas (2013)

SCM World Leaders Forum (2011-13)
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COURSES TAUGHT

1. Stanford University

IE 264 Global Project Coordination

IE 264 Economics of Quality Control

IE 121 Quality Assurance and Control

IE 221 Quality Operations and Management

IE 186 Senior Project-Production

IE 260 Analysis of Production Systems

IE 261 Production Planning and Control

IE 262 Supply Chain Management

IE 360 Doctoral Research Seminar

IE 364 Advanced Models in Production and Distribution
IE 364 Single and Multi-Location Inventory Models

IE 367 Integrated Supply Chain Coordination
MS&E232  Information Technology and Supply Chain Management
T665 Information-Based Supply Chain Management
E614 Manufacturing Performance

T362 Supply Chain Management

T372 Information Technology and Supply Chain Management
T374 Supply Chain Analytics

T364 Global Operations

T357 Strategies and Management of Supply Networks
S350 Global Value Chain Strategies

2. Hong Kong University of Science and Technology, Department of Information and Systems Management
Doctoral Seminar on Recent Advances in Supply Chain Management

3. Wharton School, University of Pennsylvania
BA 650 Management Decision Analysis

3. University of Hong Kong, Department of Statistics
Introductory Statistics
Basic Operations Research

PROFESSIONAL AFFILTATIONS AND ACTIVITIES

Chairman of Search Committee for Editor-in-Chief, Management Science, 2013-14.
Chairman of Search Committee for Editor-in-Chief, Operations Research, 2011.
Chairman of Search Committee for Editor-in-Chief, Operations Research, 2005.
Chairman of Search Committee for Editor-in-Chief, Interfaces, 2004.

Advisory Board, Journal of Supply Chain Management, 2007-.

President, Production and Operations Management Society, 2006-2007.
Board Member, Production and Operations Management Society, 2004-2005.
Special Editor, Production and Operations Management Journal, 2003-.
Editorial Advisory Board, Sloan Management Review, 2001-.

Editorial Advisory Board, Supply Chain Management Review, 1996-.

Editorial Advisory Board, Electronics Supply and Manufacturing, 2003-2005.
Editor-in-Chief, Management Science, 1997-2002.

Senior Editor, Manufacturing and Service Operations Management, 1996- 2005.
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Editorial Board, Int. J. of Manufacturing Technology and Management, 2000-.

Editorial Board, International Commerce Review — ECR Journal, 2001-.

Editorial Advisory Board, Asian J. of Business and Information Systems, 1996-1998.

Editorial Advisory Board, International J. of Logistics, 1997-1999.

Editorial Review and Editor-in-Chief Search Committee, Operations Research, 2005.

Editorial Review and Editor-in-Chief Search Committee, Interfaces, 2003.

Advisory Board, School of Business, National University of Singapore, 1998-2003.

Advisory Board, Department of Industrial Engineering, Hong Kong University of Science and Technology,
1994-7,2002-

Advisory Committee, School of Engineering, Hong Kong University of Science and Technology, 1996-98.

Academic Advisory Board, Fritz Institute of Global Logistics, 1995-96.

External Examiner Board, School of Management, Hong Kong Polytechnic University, 1995-97.

Editor, ITE Transactions in Scheduling and Logistics, 1992-1996.

Editor, Special Issue on Global Supply Chain Management, J. of Production and Operations
Management Society, 1996.

Editor, Special Issue on Supply Chain Coordination and Integration, ITE Transactions, 1996.

Department Editor in Manufacturing, Distribution, and Service Operations, Management Science, 1992-
1996.

Editor, Special Issue on Global Manufacturing and Operations, J. of Production and Operations
Management Society, 1994.

Editorial Panel, Special Issue on New Perspectives on Operations Management, Operations Research, 1992.

Program Committee, International TIMS Conference, Singapore, 1995.

Committee on the George Dantzig Best Dissertation Prize, ORSA-TIMS, 1993.

General Program Chairman, ORSA-TIMS National Meeting, San Francisco, 1992.

Department Editor in Inventory, ITE Transactions, 1990-92.

Board of Editors, J. of Manufacturing and Operations Management, 1989-1992.

Associate Editor in Manufacturing, Production, and Scheduling, Operations Research, 1987-1992.

Associate Editor in Manufacturing, Distribution, and Service Operations, Management Science, 1988-1992.

Board of Directors, Production and Operations Management Society, 1990-

Co-chair, Best Paper Award Committee, Production and Operations Management Society, New York
Meeting, November, 1991.

Associate Editor, ITE Transactions, 1989-1990.

Associate Editor, Operations Research, Special Issue on Operations Research in Manufacturing, 1986-88.

Editorial Board, American J. of Mathematical and Management Science, 1986-1992.

Member, Institute of Operations Research and Management Science, Institute of Industrial Engineers.

Referee for Health Services Research, Operations Research, Management Science, Naval
Research Logistics, IIE Transactions, Applied Stochastic Models and Data Analysis,
Applications of Management Science, International J. of Production Research, Annals of
Operations Research, European J. of Operational Research, IEEE Transactions on
Robotics and Automation, OMEGA -The International J. of Management Science, J. of
Quality Technology, Interfaces, Socio-Economic Planning Sciences, Computers &
Operations Research, J. of Production and Operations Management.

Reviewer for National Science Foundation and Canada National Research Council.

Session chairman at ORSA-TIMS Joint National Meetings: Los Angeles (April 1986), Miami (October 1986),
New Orleans (May 1987), Washington, D.C. (May 1988), Vancouver (May 1989), New York (October
1989), Las Vegas (May 1990).

Tutorial chairman at ORSA-TIMS Joint National Meeting: New York (October 1989).

Cluster chairman in Manufacturing Management, ORSA-TIMS Joint National Meeting: Anaheim (November
1991); Los Angeles (April 1994).

Session chairman at International INFORMS Meeting: Singapore (June 1995).

UNIVERSITY ACTIVITIES
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Director, Stanford Institute for Innovations in Developing Economies, 2011-

Chairman, Advisory Panel on Investment Responsibility and Licensing, Stanford University, 2010-2011

Co-directors of Initiatives on Developing Economies, Graduate School of Business, Stanford University, 2010-
2011

Area Coordinator of Operations, Information and Operations, Graduate School of Business, Stanford
University, 2006-2009.

Director, Stanford Global Supply Chain Management Forum, Stanford University, 1995-

Faculty Search Committee, Dept. of MS&E, 2001, 2002.

Deputy Chairman, Dept. of Industrial Engineering & Engineering Management, Stanford University, 1992-

1999.

Various Faculty Search Committees, Dept. of IE-EM and Dept. of OR, Stanford University, 1990-94, 1998-00.

Ph.D. Coordinator, Dept. of IE-EM, Stanford University, 1990-91, 97-99.

Steering Committee, Stanford Integrated Manufacturing Association, Stanford University, 1990-1996.

Co-director, Manufacturing Modeling Laboratory, Stanford University, 1990-.

Ph.D. Committee, Dept. of IE-EM, Stanford University, 1985-1992.

Undergraduate Council, Stanford University School of Engineering, 1986-88.

Committee on Individually Designed Majors, Stanford University School of Engineering, 1986-88.

Wharton Doctoral Senate, University of Pennsylvania, 1978-79.

PH.D. SUPERVISION (and First Appointment)

1.

2.

10.

11.

12.

13.

14.

K. Moinzadeh, "Multi-Echelon Models with Batch Ordering Policy," 1984; University of Washington.

G. Tagaras, "Economic Design of Acceptance Sampling and Process Control Procedures for Quality
Assurance in Complex Production Systems," 1986; Wharton School, University of Pennsylvania.

P. Kouvelis, "Design and Planning Problems in Flexible Manufacturing Systems," 1988; U. of Texas, Austin.

A. Arreola-Risa, "Integrated Production and Distribution Systems with Capacitated Production Facilities,"
1989; U. of Washington.

M. W. Kim, "Optimal Multiple Test Policies for Integrated Circuit Manufacturing," 1990; UC Riverside.

A. X. Zhang, "Customer Order Response Times in Multi-Item Inventory Systems," 1992; U. of Southern
California.

K. Venkatraman, "Marketing and Operations Models for Products with Overlapping Life-Cycles," completed,
1996; HP Laboratory.

L. R. Kopczak, "Logistics Partnerships and Supply Chain Restructuring," 1995; University of Lausanne.

A. Garg, "Product and Process Design Strategies for Effective Supply Chain Management," 1995; IBM
Research Center.

J.R. Bradley, "Managing Manufacturing Assets and Subcontracting Policies," 1996: Cornell University.

A. O.Brown, “Securing Capacity in De-Centralized Supply Chains,” 1998; Vanderbilt University.

L. Dong, “Contributions to Inventory Management in Distribution Channels,” 1999; Washington University.
T. A. Taylor, “Channel Policies and Supply Chain Coordination,” 2000; Columbia University.

B. Peleg, “Potential Advantages of E-Procurement Strategies,” 2001; Stanford University.



15.

16.

17.

18.

19.

20.

21.

22.
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O. Yuksel, “Managing Supply Contracts and Inventory Risks in a Supply Chain,” 2003; McKinsey Corp.
K. Jiang, “Mass Customization in Dual Channels,” 2003; MIT, Xilinx.

L. Chen, “Optimal Information Acquisition, Inventory Control and Forecast Sharing in Operations
Management,” 2005, TrueDemand, Duke University.

O. Karaer, “Technology Investments in Supply Chains: Impact of New Entry, Competition and Interventions,
2008, Gap Corporation.

C. Peng, “Dual-Channel Sourcing and Selling Strategies in Operations Management,” 2011, Google
Corporation.

H. Mora, “Stochastic Models on Project-Based Supply Chains and Pricing of Platform Products,” 2012, Nike
Corporation.

J. McCoy, “Overcoming the Last Mile of Humanitarian and Health Delivery Supply Chains: Models and
Insights,” 2012, Nike Corporation.

S. Chen, “Scheduling, Contracting and Capacity Planning in Project-Based Supply Chains,” 2013, University
of Washington.

PROFESSIONAL CONFERENCE TALKS

Second International Conference on Systems Science, Montreal (July 1981)

Joint National Meeting, ORSA-TIMS: Toronto (May 1981); Houston (Oct 1981); Detroit (April 1982); San
Diego (Oct 1982); Chicago (April 1983); Orlando (Nov 1983); San Francisco (May 1984); Dallas (Nov
1984); Boston (April 1985); Atlanta (Nov 1985); Los Angeles (April 1986); Miami (Oct 1986); New
Orleans (May 1987); Washington DC (May 1988); Vancouver (May 1989); New York (Oct 1989); Las
Vegas (May 1990); Philadelphia (Oct 1990); Nashville (May 1991); Anaheim (November 1991); Orlando
(April 1992); Chicago (April 1993); Phoenix (Nov 1993); Boston (April 1994).

INFORMS National Meeting: Los Angeles (April 1995), New Orleans (October 1995), San Diego (May 1997),
Montreal (April 1998), Seattle (October 1998), Philadelphia (November 1999), Salt Lake City (May 2000),
Miami (November 2001)

POMS National Meeting, San Francisco (2002)

Third International Symposium on Forecasting, Philadelphia (June 1983)

International TIMS Meeting: Copenhagen (June 1984); Gold Coast, Australia (July 1986); Osaka (July 1989)

International Inventory Society Conference, Budapest (July 1984)

10th Triennial Conference, IFORS, Washington, D.C. (August 1984)

TIMS/ORSA Marketing Science Conference, Vanderbilt University, Nashville (March 1985)

Western AIDS Conference, Monterey (March 1985)

Conference on Advances in Statistical Quality Control, University of Manitoba, Winnipeg (June 1985)

International Conference on Production Research, Stuttgart (August 1985)

Conference on Manufacturing in Euro'92," University of Rochester (September 1991)

Conference on Perspectives of Operations Management, UCLA, Los Angeles (November 1991)

Conference Workshop on Design Management, UCLA, Los Angeles (September 1992)

Symposium on Manufacturing and Distribution, Columbia University (February 1993)

IIE Research Conference: Los Angeles (April 1993); Atlanta (April 1994); Nashville (May 1995)

Production and Operations Management Society Annual Meeting, Boston (October 1993)

Conference on Global Manufacturing and Operations, Tulane University, New Orleans (January 1994)

Symposium on Manufacturing Logistics, Northwestern University, Evanston (May 1994)

Industrial Engineering and Management Education Conference, Shenzhen University, China (July 1994)
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Industrial Engineering Symposium, Hong Kong University of Science and Technology, Hong Kong (June
1995)

Global Supply Chain and Technology Management Conference, Hong Kong University of Science and
Technology, Hong Kong (June 1995)

Global Supply Chain Forum, Eindhoven University of Technology, the Netherlands (March 1996)

Conference on Product Variety Management, UCLA, Los Angeles (January 1997)

European Supply Chain Management Forum, Eindhoven University, the Netherlands (March 1997.

Transportation Logistics Forum, Hong Kong University of Science and Technology (March 1997)

ECR Academic Research Conference, Koblenz (2002)

Canadian Operations Research Society Annual Conference, Vancouver (2003)

Euroma POMS Conference, Coma, Italy (2003)

First Meir Rosenblatt Memorial Lecture, Washington University, St Louis (2003)

RFID Conference, HKUST, Hong Kong (2004)

MIT-Zaragoza Logistics Summit, Zaragoza, Spain (2004)

Centro Espano de Logistica, Madrid, Spain (2004)

OMEGA RHO Distinguished Lecture, San Diego, INFORMS National Meeting (2009)

Keynote Speaker, Production and Operations Management Society HK Chapter Meeting (2009)

Keynote Speaker, the 3rd World Conference on Production and Operations Management, Tokyo (2008)

PhD Commencement Speaker, INSEAD, Fontainebleu (2009)

Keynote speaker, INFORMS Practice Conference, Vancouver (2007)

Keynote speaker, Production and Operations Management Society Conference, Vancouver (2010)

Keynote speaker, Japan Production and Technology Strategy Society Conference, Tokyo (2012)

PUBLICATIONS

I. Management of Manufacturing, Operations and Supply Chain Systems

86.

85.

84.

83.

82.

81.

80.

79.

W. Hausman, H.L. Lee, and U. Subramanian, “The Impact of Logistics Performance on Trade,” Production and
Operations Management, 22,2,2013,236-256.

H.L.Lee, S.V.Rammohan and L. Sept, “Innovative Logistics in Extreme Conditions: The Case of Health Care
Delivery in Gambia,” in Handbook of Global Logistics,2013, edited by J.H. Bookbinder, Springer, New York,
297-322.

L. Chen and H.L. Lee, “Bullwhip Effect Measurement and Its Implications,” Operations Research, 60, 4,2012,
771-784.

E. Plambeck, H.L. Lee, P. Yatsko, “Improving Environmental Performance in Your Chinese Supply Chain,”
Sloan Management Review, Winter, 2012, 43-51.

H.L. Lee, “Global Trade Process and Supply Chain Management,” in A Long View of Research and Practice in
Operations Research and Management Science, edited by M. Sodhi and C. Tang, 2010, 175-193.

H.L.Lee, “Don’t Tweak Your Supply Chain — Rethink It End to End,” Harvard Business Review, October
2010, 62-69.

W.Hausman, H.L. Lee, G. Napier, A. Thompson and K. Zhang, “A Process Analysis of Global Trade
Management: An Inductive Approach,” J. of Supply Chain Management, 46,2,2010, 5-29.

B. Gillai and H.L. Lee, “Internet-Based Distribution Channel for Product Diversion with Potential
Manufacturer’s Intervention,” in Consumer-Driven Demand and Operations Management: Models,
International Series in Operations Research & Management Science 131, edited by S. Netessine and C. Tang,
Springer Science+Business Media, LLC 2009, Chapter 5, 115-154.



78.

77.

76.

75.

74.

73.

72.

71.

70.

69.

68.

67.

66.

65.

64.

63.

62.

Hau L.Lee Page 11

Chen, L. and H.L. Lee, “Information Sharing and Order Variability Control Under a Generalized Demand
Model,” Management Science, 55,5,2009, 781-797.

H.L.Lee, B. Peleg, S. Whang and Y. Zou, “Supply Chain Management in the Presence of Secondary Market,”
in Supply Chain Analysis — A Handbook on the Interaction of Information, System and Optimization, edited by
C.S. Tang, C.P. Teo and K.K. Wei, Springer Science, New York, 2008, 147-168.

A.Dutta, HL. Lee and S. Whang, “RFID and Operations Management: Technology, Value, and Incentives,”
Production and Operations Management, 16,5,2007, 646-655.

O. Karaer and H.L. Lee, “Managing the Reverse Channel with RFID-Enabled Negative Demand Information,”
Production and Operations Management, 16,5,2007, 625-645.

H.L. Lee, “Peering Through a Glass Darkly,” International Commerce Review,7,1,2007,61-68.

H.L.Lee, S. Duda, L. James, Z. Mackwani, R. Munoz, and D. Volk, “Building a Sustainable Supply Chain:

Starbucks’ Coffee and Farm Equity Program,” ,” in Building Supply Chain Excellence in Emerging Economies,
edited by H.L. Lee and C.Y. Lee, Springer’s International Series, New York, 2007.

D. Hoyt and H.L. Lee, “End-To-End Transformation in the CEMEX Supply Chain,” in Building Supply Chain
Excellence in Emerging Economies, edited by H.L. Lee and C.Y L ee, Springer’s International Series, New
York, 2007.

H.L. Lee and O. Ozer, “Unlocking the Value of RFID,” Production and Operations Management, 16, 1,2007,
40-64.

H.L.Lee and S. Whang, “The Bullwhip Effect: A Review of Field Studies,” in The Bullwhip Effect in Supply
Chains, edited by O.A. C. Torres and F.A.V. Moran, Palgrave MacMillan, New York, 2006, 57-70.

B. Peleg and H.L. Lee, “Impact of Standardization in Business-to-Business Collaboration,” Chapter 2 in E-
Commerce and the Digital Economy, edited by M.J. Shaw, M .E. Sharpe, New York, 2006, 17-35.

K.Jiang, H.L. Lee, and R.W. Seifert, “Satisfying Customer Preferences via Mass Customization and Mass
Production,” IIE Transactions, 38,2006, 1-14.

H.L.Lee and S. Whang, “Higher Supply Chain Security at Lower Cost: Lessons from Total Quality
Management,” Int. J. of Production Economics, 96, 2005, 289-300.

H.L.Lee, V. Padmanabhan and S. Whang, “ Comments on “Information Distortion in a Supply Chain: The
Bullwhip Effect,”” Management Science, 50, 12 Supplement, 2004, 1887-1893; also reprinted in The Bullwhip
Effect in Supply Chains, edited by O.A. C. Torres and F.A.V. Moran, Palgrave MacMillan, New York, 2006, 1-
14.

M. Christopher and H. Lee, “Mitigating Supply Chain Risk Through Improved Confidence,” Int. J. of Physical
Distribution & Logistics Management, 34,5, 2004, 388-396.

H.L. Lee, “The Triple-A Supply Chain,” Harvard Business Review, October 2004, 102-112.

Kulp, S.C.,H.L. Lee, E. Ofek, “Manufacturer Benefits from Information Integration with Retailer Customers,”
Management Science, 50, 4,2004, 431-444.

J. Swaminathan and H.L. Lee, “Design for Postponement,” in Supply Chain Management, Handbooks in
Operaitons Research and Management Science, Vol. 11, edited by A.C. De Kok and S.C. Graves, Elsevier



61.

60.

59.

58.

57.

56.

55.

54.

53.

52.

51.

50.

49.

48.

47.

46.

45.

HauL.Lee Page 12

B.V., Amsterdam, 2003, 199-226.

L. Dong and H.L. Lee, “Optimal Policies and Approximations for a Serial Multi-echelon Inventory System with
Time-Correlated Demand,” Operations Research, 51, 6,2003.

T.P. Harrison, H.L. Lee and J.J. Neale, editors, The Practice of Supply Chain Management: Where Theory and
Application Converge, Kluwer Academic Publishers, Boston, 2003.

H.L.Lee and S. Whang, “e-Business and Supply Chain Integration,” in The Practice of Supply Chain
Management: Where Theory and Application Converge, edited by T. Harrison, H. Lee and J. Neale, Kluwer
Academic Publishers, Boston, 2003, 123-138.

A.O.Brown and H.L. Lee, “Impact of Demand Signal Quality,” in Stochastic Modeling and Optimization of
Manufacturing Systems and Supply Chains, edited by G. Shanthikumar, D. Yao and H. Zijm, Kluwer Academic
Publishers, Boston, 2003, 299-328.

H.L. Lee, “Intelligent Demand-Based Management,” International Commerce Review: ECR Journal,?2, 1,
Spring, 2002, 61-73.

Dong, L. and H.L. Lee, “Efficient Supply Chain Structures for Personal Computers,” in Supply Chain
Structures: Coordination, Information and Optimization, edited by J.S. Song and D.D. Yao, Kluwer’s

International Series, 2002, 7-44.

H.L. Lee, “Aligning Supply Chain Strategies with Product Uncertainties,” California Management Review, 44,
3 Spring, 2002, 105-119.

H.L.Lee and S. Whang, “The Impact of the Secondary Market on the Supply Chain,” Management Science, 48,
6,2002,719-731.

K.L. Cheung and H.L. Lee, “The Inventory Benefit of Shipment Coordination and Stock Rebalancing in a
Supply Chain,” Management Science, 48, 2, 2002, 300-306.

H.L. Lee and S. Whang, “E-Fulfillment: Winning the Last Mile of E-Commerce,” Sloan Management Review,
42,4, Summer, 2001, 54-62.

A. Brown, HL. Lee, R. Petrakian, “Xilinx Improves Its Semiconductor Supply Chain Using Product and
Process Postponement,” Interfaces, 30, 4, 2000, 65-80.

M.A. Cohen, C. Cull, HLL. Lee and D. Willen, “Saturn’s Supply-Chain Innovation: High Value in After-Sales
Service,” Sloan Management Review, 41,4, Summer, 2000, 93-101.

H.L. Lee, V. Padmanabhan, T. Taylor, and S. Whang, “Price Protection in the Personal Computer Industry,”
Management Science, 46,4,2000, 467-482.

H.L. Lee and S. Whang, “Information Sharing in a Supply Chain,” Int. J. of Manufacturing Technology and
Management, 1, 1,2000, 79-93; also in Int. J. of Technology Management, 20, %, 373-387, 2000.

H.L. Lee, R. So, and C.S. Tang, “Value of Information Sharing in a Two-Level Supply Chain”, Management
Science, 46, 5, 2000, 626-643.

HL. Lee and S. Whang, "Decentralized Multi-Echelon Inventory Control Systems: Incentives and
Information," Management Science, 45, 1999, 633-640.

A. Garg and H.L. Lee, "Managing Product Variety: An Operations Perspective," in Quantitative Models for



44,

43.

42.

41.

40.

39.

38.

37.

36.

35.

34.

33.

32.

31.

30.

29.

HauL.Lee Page 13

Supply Chain Management, edited by S. Tayur, R. Ganeshan and M. Magazine, Kluwer Academic Publishers,
1999, 467-490.

H.L. Lee and S. Whang, “Value of Postponement from Variability Reduction Through Uncertainty Resolution
and Forecast Improvement,” in Product Variety Management: Research Advances, edited by T. Ho and C.
Tang, Kluwer Publishers, Boston, 1998, Chapter 4, 66-84.

29

C. Billington, HLL. Lee, C.S. Tang, “Product Rollover: Process, Strategies and Opportunities,” Sloan

Management Review, 39, 3, Spring, 1998, 23-30.

W .H. Hausman, H.L. Lee and A.X. Zhang, "Joint Demand Fulfillment Probability in a Multi-Item Inventory
System with Independent Order-up-to Policies," European J. of Operational Research, 109, 1998, 646-659.

H.L.Lee and C.S. Tang, "Variabilty Reduction Through Operations Reversal in Supply Chain Re-engineering,"
Management Science, 44,2,1998, 162-172.

Rockhold, S., H. Lee and R. Hall, “Strategic Alignment of a Global Supply Chain for Business Success,” in
Global Supply Chain and Technology Management, edited by H. Lee and S.M. Ng, Production and Operations
Management Society, 1998, 16-29.

HL. Lee, V. Padmanabhan and S. Whang, "The Bullwhip Effect in Supply Chains," Sloan Management
Review, 38, 3, Spring, 1997, 93-102.

L. Kopczak and H.L. Lee, "Global Supply Chain Management: Strategies for the Asia-Pacific Region," Asian J.
of Business and Information Systems, 1,2,1996, 139-150.

H.L. Lee, V. Padmanabhan and S. Whang, "Information Distortion in a Supply Chain: The Bullwhip Effect,"
Management Science, 43,4, 1997, 546-558.

E. Feitzinger and H.L. Lee, “Mass Customization at Hewlett-Packard: the Power of Postponement,” Harvard
Business Review, 75,1,1997,116-121.

H.L. Lee and C.S. Tang, "Modeling the Costs and Benefits of Delayed Product Differentiation" Management
Science, 43,1, 1996, 40-53.

H.L. Lee and C.S. Tang, “Managing Supply Chains with Contract Manufacturing,” Asian Journal of Business
and Information Systems, 1, 1, 1996, 11-22; also in Global Supply Chain and Technology Management, edited
by H.L. Lee and S.M. Ng, Production and Operations Management Society, 1998, 141-151.

H.L. Lee, "Input Control for Serial Production Lines Consisting of Processing and Assembly Operations with
Random Yields," Operations Research, 44,3, 1996, 464-468.

H.L. Lee, "Effective Inventory and Service Management Through Product and Process Redesign," Operations
Research,44,1,1996, 151-159.

E. Fernandez-Gaucherand, S. Jain, H.L. Lee, A.G. Rao, and M.R. Rao, "Improving Productivity by Periodic
Performance Evaluation: A Bayesian Stochastic Model," Management Science, 41, 10, 1995, 1669-1678.

G.J. Gutierrez, W.H. Hausman, and H.L. Lee, "Dynamic Control of Imperfect Component Production for
Assembly Operations," IIE Transactions in Scheduling and Logistics, 27,5, 1995, 669-678.

H.L. Lee and C. Billington, "Evolution of Supply Chain Management Models and Practice at Hewlett-Packard
Company," Interfaces, 25,5, 1995, 42-63.



28.

27.

26.

25.

24.

23.

22.

21.

20.

19.

18.

17.

16.

15.

14.

13.

12.

11

Hau L.Lee Page 14

HL. Lee and M. Sasser, "Product Universality and Design for Supply Chain Management," Production
Planning and Control: Special Issue on Supply Chain Management, 6,3, 1995, 270-277.

P. Kouvelis and H.L. Lee, "An Improved Algorithm for Optimizing a Closed Queueing Network Model of a
Flexible Manufacturing System," IIE Transactions in Design and Manufacturing, 27,1, 1995, 1-8.

H.L. Lee and C. Billington, "Designing Products and Processes for Postponement," Management of Design:
Engineering and Management Perspectives, edited by S. Dasu and C. Eastman, Kluwer Academic Publishers,
Boston, 1994, 105-122.

H.L. Lee and C. Billington, "Material Management in Decentralized Supply Chains," Operations Research, 41,
5, 1993, 835-847.

H.L. Lee, C. Billington, and B. Carter, "Hewlett-Packard Gains Control of Inventory and Service Through
Design for Localization," Interfaces, 23,4, 1993, 1-11.

D.C. Castle and H.L. Lee, "Probability-Based Supply Chain Model Stimulates Business Enterprise System from
Supplier Through Final Distribution," IIE 2nd IERC Proceedings,Los Angeles, 1993, 762-766.

H.L. Lee, "Design for Supply Chain Management: Concepts and Examples," Perspectives in Operations
Management: Essays in Honor of Elwood S. Buffa, edited by R. Sarin, Kluwer Academic Publishers, Boston,
1993, 45-65.

H.L. Lee, "Lot-Sizing to Reduce Capacity Utilization in a Production Process with Defective Items, Process
Corrections, and Rework," Management Science, 38,9, 1992, 1314-1328.

P. Kouvelis and HL. Lee, "The Material Handling System Design of Integrated Manufacturing Systems,"
Annals of Operations Research on Automated Manufacturing Systems, 26, 1990, 379-396.

P. Kouvelis and H.L. Lee, "Block Angular Structures and the Loading Problem in Flexible Manufacturing
Systems," Operations Research,39,4,1991, 666-676.

H.L. Lee, W.H. Hausman and G.J. Gutierrez, "Optimal Machine Settings of Imperfect Component Production
Processes for Assembly Operations," IEEE Transactions on Robotics and Automation, 6, 6, 1990, 652-658.

H.L. Lee and M.J. Rosenblatt, "A Production and Maintenance Planning Model with Restoration Cost
Dependent on Detection Delay," IIE Transactions, 21, 1989, 368-375.

M.A. Cohen and H.L. Lee, "Resource Deployment Analysis of Global Manufacturing and Distribution
Networks," J. of Mfg. and Oper. Mgt., 2,2, 1989, 81-104.

E. Tse, H. Lee, and B. Wu, "Computer Integrated Manufacturing Enterprise Management Systems," in
Intelligent Manufacturing Systems I, edited by V .R. Milacic, Elsevier Science Publishers, 1988, 287-304.

H.L. Lee and M.J. Rosenblatt, "Economic Design and Control of Monitoring Mechanisms in Automated
Production Systems," IIE Transactions, 20,2, 1988, 201-209.

M.A. Cohen and H.L. Lee, "Strategic Analysis of Integrated Production-Distribution Systems: Models and
Methods," Operations Research, 36,2, 1988,216-228.

H.L. Lee and C.A. Yano, "Production Control in Multi-Stage Systems with Variable Yield Losses," Operations
Research, 36,2, 1988, 269-278.

E. Pate-Cornell, HL. Lee and G. Tagaras, "Warnings of Malfunction: The Decision to Inspect and Maintain



10.

IT.

21.

20.

19.

18.

17.

16.

HauL.Lee Page 15

Production Processes on Schedule or on Demand," Management Science, 33, 10, 1987, 1277-1290.

H.L. Lee and M.J. Rosenblatt, "Simultaneous Determination of Production Cycle and Inspection Schedules in a
Production System," Management Science, 33,9, 1987, 1125-1136.

M.J. Rosenblatt and H.L. Lee, "A Robustness Approach to Facilities Design," International J. of Production
Research, 25,4, 1987,479-486.

H.L. Lee and M.J. Rosenblatt, "A Generalized Quantity Discount Pricing Model to Increase Supplier's Profits,"
Management Science,32,9,1986, 1179-1187.

H.L. Lee, K. Moinzadeh and G. Tagaras, "A Model for Continuous Production Control with Warning Signals to
Fault Occurrences," J. of the Operational Research Society, 37,5, 1986, 515-523.

M.J. Rosenblatt and H.L. Lee, "A Comparative Study of Continuous and Periodic Inspection Policies in
Deteriorating Production Systems," IIE Transactions, 18, 1, 1986, 2-9.

M.J. Rosenblatt and H.L. Lee, "Economic Production Cycles with Imperfect Production Processes," IIE
Transactions, 18,1, 1986, 48-55.

M.J. Rosenblatt and H.L. Lee, "Improving Profitability with Quantity Discounts Under Fixed Demands," IIE
Transactions, 17,4, 1985, 388-395.

. H.L.Lee and M.J. Rosenblatt, "Optimal Inspection and Ordering Policies for Products with Imperfect Quality,"

IIE Transactions, 17,3, 1985, 284-289.

M.A. Cohen and H.L. Lee, "Manufacturing Strategy: Concepts and Methods," in The Management of
Productivity and Technology in Manufacturing, edited by P. Kleindorfer, Plenum Publishing Co., Chapter 5,
1985, 153-188.

. H.L. Lee and M.J. Rosenblatt, "Effects of In Process Inventory on an Assembly Line," in Towards the Factory

of the Future, edited by H.J. Bullinger and H.J. Warnecke, Springer-Verlag, Berlin, 1985, 784-788.

Inventory

M.E. Johnson, T. Davis, and H.L. Lee, "Robustness of Order Reliability Models with Applications to Order
Aging", International Journal of Production Research, 34.,12,1996,3499-3514.

M.J. Rosenblatt and H.L. Lee, "The Effects of Work In Process Inventory Costs on the Design and Scheduling
of Assembly Lines with Low Throughput and High Component Costs," IIE Transactions in Scheduling and
Logistics, 28,5, 1996, 405-414.

C.A. Yano and H.L. Lee, "Lot-Sizing and Random Yields: A Review," Operations Research, 43,2, 1995, 311-
334.

E. Johnson, H.L. Lee, T. Davis and R. Hall, "Exact and Approximate Fill Rate Expressions in Periodic Review
Inventory Systems," Naval Research Logistics, 42, 1995, 57-80.

M.A. Cohen, P.R. Kleindorfer, H.L. Lee and D.F. Pyke, "Multi-Item Service-Constrained (s,S) Policies for
Spare Parts Logistics Systems," Naval Research Logistics, 39,1992, 561-577.

HL. Lee and C. Billington, "Managing Supply Chain Inventory: Pitfalls and Opportunities," Sloan
Management Review, 33, 3, 1992, 65-73; also reprinted in Global Operations Management, by M.T. Flaherty,



15.

14.

13.

12.

11.

10.

HauL.Lee Page 16

McGraw-Hill Companies, Inc., New York, 1996, 395-405.

H.L. Lee and S. Nahmias, "Single-Product, Single-Location Models," Handbooks in Operations Research,
Volume 4: Logistics of Production and Inventory, edited by S.C. Graves et al., Elsevier Science Publishers B.V,
1993, 3-55.

M.A. Cohen, P.V. Kamesam, P. Kleindorfer, H.L.. Lee, and A. Tekerian, "Optimizer: IBM's Multi-Echelon
Inventory System for Managing Service Logistics," Interfaces, 20, 1, 1990, 65-82.

M.A. Cohen and H.L. Lee, "Out of Touch with Customer Needs? Spare Parts and After Sales Service," Sloan
Management Review, Winter, 1990, 55-66.

H.L. Lee and K. Moinzadeh, "A Repairable Item Inventory System with Diagnostic and Repair Service,"
European J. of Operations Research, 40, 1989, 210-221.

K. Moinzadeh and H.L. Lee, "Approximate Order Quantities and Reorder Points for Inventory Systems where
Orders Arrive in Two Shipments," Operations Research, 37,2, 1989,277-287.

M.A. Cohen, P R. Kleindorfer, and H.L. Lee, "Near-Optimal Stocking Policies for Service-Constrained Single-
Echelon Repair Facilities," Operations Research, 37, 1,1989, 104-117.

M.A. Cohen, P.R. Kleindorfer and H.L. Lee, "Service Constrained (s,S) Inventory Systems with Priority
Demand Classes and Lost Sales," Management Science, 34,4, 1988, 482-499.

H.L. Lee, "A Multi-Echelon Inventory Model for Repairable Items with Emergency Lateral Transshipments,"
Management Science, 33,10, 1987, 1302-1316.

K. Moinzadeh and H.L. Lee, "A Continuous Review Inventory Model with Constant Resupply Time and
Defective Items," Naval Research Logistics, 34,4, 1987, 457-467.

H.L. Lee and K. Moinzadeh, "Two-Parameter Approximations for Multi-Echelon Repairable Inventory Models
with Batch Ordering Policy," IIE Transactions, 19, 2, 1987, 140-149.

H.L. Lee and K. Moinzadeh, "Operating Characteristics of a Two-Echelon Inventory System for Repairable and
Consumable Items Under Batch Ordering and Shipment Policy," Naval Research Logistics, 34, 3, 1987, 365-
380.

K. Moinzadeh and H.L. Lee, "Batch Size and Stocking Levels in Multi-Echelon Repairable Systems,"
Management Science,32,12,1986, 1567-1581.

H.L. Lee and M.J. Rosenblatt, "The Effects of Varying Marketing Policies and Conditions on the Economic
Ordering Quantity," International J. of Production Research, 24,3, 1986,593-598.

M.A. Cohen, P.R. Kleindorfer, HL. Lee, and A. Tekerian, "Excess Demand Distributions for Multi-Echelon
(s,S) Stocking Policies in Multi-Echelon Logistics Systems," in Inventories in Theory and Practice, edited by
A. Chikan, Elsevier Science Publishers, 1986, 655-667.

. M.A. Cohen, PR. Kleindorfer, and H.L. Lee, "Optimal Stocking Policies for Low Usage Items in Multi-

Echelon Inventory Systems," Naval Research Logistics Quarterly, 33,1986, 17-38.

III. Quality Management

14.

G. Tagaras and H.L. Lee, "Economic Models for Vendor Evaluation with Quality Cost Analysis," Management



13.

12.

11.

10.

Iv.

11.

10.

Hau L.Lee Page 17

Sciennce, 42,11, 1996, 1531-1543.

HL. Lee and G. Tagaras, "Economic Acceptance Sampling Plans in Complex Multi-Stage Production
Systems," Int. J. of Production Research, 30, 11, 1992,2615-2632.

E. Pate-Cornell and H.L. Lee, "Hybrid Systems for Failure Diagnosis," OR/AI: The Integration of Problem
Solving Strategies.

C.S. Tapiero and H.L. Lee, "Quality Control and Product Servicing: A Decision Framework," European
Journal of Operations Research, 39, 1989,261-273.

H.L. Lee and G. Tagaras, "On the Robustness of the Modified Beta Distribution for Acceptance Sampling in
Statistical Quality Control," Naval Research Logistics, 36,4, 1989, 447-461.

G. Tagaras and H.L. Lee, "Approximate Semi-Economic Design of Control Charts with Multiple Control
Limits," Naval Research Logistics, 36,3, 1989, 337-353.

HL. Lee, "On the Optimality of a Simplified Multicharacteristic Component Inspection Model," IIE
Transactions, 20,4, 1988, 392-398.

M. Kim and H.L. Lee, "Economic Design of Test Policies in Integrated Circuit Manufacturing," Proceedings of
the International Conference on Quality Control and Reliability, 1988.

G. Tagaras and H.L. Lee, "Economic Design of Control Charts with Different Control Limits for Different
Assignable Causes," Management Science, 34, 11, 1988, 1347-1366.

G. Tagaras and H.L. Lee, "Optimal Bayesian Single Sampling Attribute Plans with Modified Beta Prior
Distribution," Naval Research Logistics, 34,6, 1987, 789-801.

G. Tagaras and H.L. Lee, "Acceptance Sampling in Serial Production Systems," ASQC Quality Congress
Transactions, 1987, 120-124.

H.L. Lee and C.S. Tapiero, "Quality Control and the Sales Process," Naval Research Logistics Quarterly, 33, 4,
1986, 569-587.

T.C. Hsiang and H.L. Lee, "Zero Defects: A Quality Costs Approach," Communications in Statistics, Special
Issue on Advances in Statistics in Quality Control, 14, 11, 1985, 2641-2655.

. HL. Lee and T.C. Hsiang, "A Quality Cost Model with Sales Effects," Proceedings of Western Regional

Conference, American Institute for Decision Sciences, March 1985, Monterey, 122-124.

Health Services Research

M.L. Brandeau, H.L. Lee, D.K. Owens, C.H. Sox and R.M. Wachter, "A Policy Model of Human
Immunodeficiency Virus Screening and Intervention," Interfaces, 21,3, 1991, 5-25.

M.L. Brandeau, H.L. Lee, D.K. Owens, C.H. Sox and R.M. Wachter, "Models for Policy Analysis of Human
Immunodeficiency Virus Screening and Intervention: A Review," AIDS and Public Policy Journal, 5, 3, 1990,
119-131.

J.S. Schwartz, B. Kinosian, W .P. Pierskalla, and H.L. Lee, "Strategies for Screening Blood for HIV Antibody,"
Journal of the American Medical Association, 264,13, 1990, 1704-1710.



HauL.Lee Page 18

H.L. Lee and W.P. Pierskalla, "Mass Screening Models for Contagious Diseases with No Latent Period,"
Operations Research, 36,6, 1988, 917-928.

H.L. Lee and W.P. Pierskalla, "Theory and General Models of Mass Screening for Contagious and Non-
Contagious Diseases," National Contribution of United States, in Operations Research '87, edited by G.K.
Rand, Elsevier Science Publishers, 1988, 428-441.

H.L. Lee, W.P. Pierskalla, W.L. Kissick, J.H. Levy, H.A. Glick, and B.S. Bloom, "Policy Decision Modelling
of the Costs and Outputs of Education in Medical Schools," Operations Research, 35,5, 1987, 667-683.

H.L. Lee and M.A. Cohen, "A Multinomial Logit Model for the Spatial Distribution of Hospital Utilization," J.
of Business and Economic Statistics, 3,2, 1985, 159-168.

M.A. Cohen and H.L. Lee, "The Determinants of Spatial Distribution of Hospital Utilization in a Region,"
Medical Care,23,1,1985,27-38.

M.A. Cohen and H.L. Lee, "Hospital Attractiveness as Determinants of Hospital Market Share: A Multinomial
Logit Model," in Operations Research '84, edited by J.P. Brans, Elsevier Science Publishers, 1984, 1032-1046.

R.E. Freeman, R.L. Banker and H.L. Lee, "A Stakeholder Approach to Health Care Planning," in Systems
Science and Health Care, edited by C. Tilquin, Pergamon Press, Toronto, 1981, 909-918.

. H.A.Jordan, L.S. Levitz, K.L. Utgoff, and H.L. Lee, "Role of Food Characteristics in Behavioral Change and

Weight Loss," J. of the American Dietetic Association, 79, 1, 1981, 24-29.

Service Systems and Marketing

B.L. Bayus, V.P. Carroll, HL. Lee and A.G. Rao, "Market Segment Response Through Field Experimentation,
Int. J. of Advertising, 6, 1987, 107-120.

V.P. Carroll, HL. Lee and A.G. Rao, "Implications of Salesforce Productivity, Heterogeneity and
Demotivation: A Navy Recruiter Case Study," Management Science,32, 11, 1986, 1371-1388.

V.P. Carroll, A.G. Rao, H.L. Lee, A. Shapiro, and B.L. Bayus, "The Navy Enlistment Marketing Experiment,"
Marketing Science, 4,4, 1985, 352-374.

H.L. Lee and M.A. Cohen, "Multi-Agent Customer Allocation in a Stochastic Service System," Management
Science, 31,6, 1985, 752-763.

HL. Lee and M.A. Cohen, "Equilibrium Analysis of Disaggregate Facility Choice Models Subject to
Congestion-Elastic Demand," Operations Research, 33,2, 1985,293-311.

H.L. Lee and M.A. Cohen, "A Note on the Convexity of Performance Measures of M/M/c Queueing Systems,"
J. of Applied Probability, 20, 1983, 920-923.

. HL. Lee and R.L. Banker, "Stakeholder Decision Analysis," Proceedings of the S.E. American Institute for

Decision Sciences Conference, February, 1983, Williamsburg, 124-126.

OTHER PUBLICATIONS

1.

M.L. Brandeau, H.L. Lee and C.H. Sox, "AIDS Screening," Stanford Engineering, 1,1, 1989, 8-15.



10.

11.

12.

13.

14.

23.

24.

25.

26.

27.

HauL.Lee Page 19

H.L. Lee, "A Pseudo-Bayes Approach to the Estimation of a Multinomial Logit Model for Hospital Market
Share," Statistika, 1983, 15-28.

L. Kopczak and H.L. Lee, “Hewlett-Packard: Deskjet Printer Supply Chain (A),” case published in Global
Operations Management, by M.T. Flaherty, McGraw-Hill Companies, Inc., New York, 1996, 385-394.

H.L. Lee and L. Kopczak, "Responding to the Asia-Pacific Challenge," Supply Chain Management Review, 1,
1, 1997, 6-7.

H.L. Lee, E. Feitzinger and C. Billington, “Getting Ahead of Your Competition Through Design for Mass
Customization,” Target, 13,2, 1997, 8-17.

H.L. Lee and C. Billington, “Design for Postponement to Satisfy Global Demand for Product Diversity,”
Transport Distribution and Logistics, Third Quarter, 1997, §-16.

T. A. Austin and HLL. Lee, “Unlocking the Supply Chain’s Hidden Value: A Lesson from the Personal
Computer Industry,” Supply Chain Management Review, 2,2, Summer, 1998, 24-34.

H.L. Lee, “Postponement for Mass Customization: Satisfying Customer Demands for Tailor-made Products,” in
Strategic Supply Chain Alignment, edited by J. Gattorna, Gower Publishing Ltd., England, 1988, 77-91.

H.L. Lee and S. Whang, "Supply Chain Integration in the Age of E-Business," Supply Chain Management
Review, Fall Supplement, 1999, 16-19.

D. Anderson and H. Lee, "Synchronized Supply Chains: The New Frontier," in Achieving Supply Chain
Excellence Through Technology, Vol. 1, edited by D. Anderson, Montgomery Research, Inc., 1999, 12-20.

D. Anderson and H. Lee, “The Internet-Enabled Supply Chain: From the First Click to the Last Mile,” in
Achieving Supply Chain Excellence Through Technology, Vol. 2, edited by D. Anderson, Montgomery
Research, Inc., 2000, 15-20.

H.L. Lee, “Creating Value Through Supply Chain Integration,” Supply Chain Management Review, 4, 4,
September/October, 2000, 30-36.

H.L. Lee and S. Whang, “Demand Chain Excellence: A Tale of Two Retailers,” Supply Chain Management
Review, Vol. 5, No. 3, March/April 2001, 40-46.

D. Anderson and H.L. Lee, “New Supply Chain Business Models — The Opportunities and Challenges,” in
Achieving Supply Chain Excellence Through Technology, Vol. 3, edited by D. Anderson, Montgomery
Research, Inc., 2001, 12-18; also abstracted and reprinted in Supply Chain and Logistics Journal, Vol. 4, No. 2,
Spring 2001, 25-27.

H.L. Lee, “Intelligent Supply Chain Management,” Global Supply Chain, Vol. 3, No. 2, May 2001, 9-10.

H.L. Lee, “The Certainty of Supply Chain Uncertainty,” iSource, April/May 2002, 20-21.

N.P. Mulani and H.L. Lee, “New Business Models for Supply Chain Excellence,” in Achieving Supply Chain
Excellence Through Technology, Vol. 4, edited by N. Mulani, Montgomery Research, Inc., 2002, 14-18.

H.L. Lee, “The New Frontier of Supply Management,” Inside Supply Management, February 2002, 4-5.

H.L. Lee and M. Wolfe, “Supply Chain Security Without Tears,” Supply Chain Management Review, Vol. 7,
No. 1, Jan/Feb 2003, 12-20.



HauL.Lee Page 20

28. HLL. Lee and J. Amaral, “Continuous and Sustainable Improvement Through Supply Chain Performance
Management,” dilf Orientering: Indkob, Logistik & SCM, April 2003, 18-24.

22. HL.Lee, "Efficiency Alone Won't Fix Supply Chain," Electronic Buyers News, September 15,2003, #1380, 4,
40.

23. W.C. Copacino, H.v. Lewinski, H. Lee, “Supply Chain Mastery Through Innovative Collaboration,” Supply
Chain Management, 3,2003, 59-61.

24. HL. Lee, “The Three A’s of Supply Chain Excellence,” Electronics Supply and Manufacturing, Vol. 1, No. 7,
October 2004, 26-31.

25. D.L. Anderson, H.Lee, E. Starr and H.v. Lewinski, “Supply Chain Leadership and the High Performance
Business,” Supply Chain Practice, Vol. 6, No. 4, 2004, 4-14.

26. J.B. Matchette and H.L. Lee, “Leveraging the Supply Chain to Create and Sustain a High Performance
Business,” in Achieving Supply Chain Excellence Through Technology, edited by J.B. Matchette, Montgomery
Research Inc., Vol. 6, 2004, 10-14.

27. M. Murphy-Hoye, H.L. Lee and J.B. Rice, “A Real-World Look at RFID,” Supply Chain Management Review,
9,5, July-August 2005, 18-26.

28. H.L.Lee, “On Becoming an Architect,” Electronics Supply and Manufacturing, Vol. 2, No. 10, October 2005,
21-23.

29. H.L. Lee, “Peering Through a Glass Darkly,” International Commerce Review, Vol. 7, No. 1,2007, 60-68.

30. H.L. Lee and S. Whang, “The Whose, Where and How of Inventory Control Design,” Supply Chain
Management Review, November 2008, 22-29.

31. HL. Lee, “Embedding Sustainability: Lessons from the Front Line,” International Commerce Review, Vol. 8,
No. 1, 2008, 10-20.

32. H.L. Lee, “Taming the Bullwhip Effect,” J. of Supply Chain Management, January, 2010, 7.

33. T.Olavson, H.L. Lee, and G. DeNyse, “A Portfolio Approach to Supply Chain Design,” Supply Chain
Management Review, July-August 2010, 20-27.

34. HL.Lee, S. Rammohan, and L. Sept, “Innovative Logistics in Extreme Conditions: Lessons from Gambia,”
Supply Chain Management Review, November 2011, 53-59.

BOOKS

H.L.Lee and C.Y. Lee (ed), Building Supply Chain Excellence in Emerging Economies, Springer’s International
Series, New York, 2007.

T.P. Harrison, H.L. Lee, and J.J. Neale (ed), The Practice of Supply Chain Management: Where Theory and
Application Converge, Springer’s International Series, New York, 2003.

H.L.Lee and S.M. Ng (ed), Global Supply Chain and Technology Management, POMS Series in Technology and
Operations Management, Volume 1, 1998.



HauL.Lee Page 21

TEACHING CASES (as Author, Co-Author or Supervisor)
“Tong Yang Cement (A): Logistics and Incentives,” Stanford University Graduate School of Business Case, 1996.

“Tong Yang Cement (B): Demand Forecasting and Globalization,” Stanford University Graduate School of Business
Case, 1996.

“HP’s Da Vinci Project: New Order Fulfillment Process for HP’s North-American Distribution Organization,”
Stanford Global Supply Chain Management Forum Case, SGSCMF-002-1997, December 1, 1997.

“Steel Making at POSCO,” Stanford Global Supply Chain Management Forum Case, SGSCMF-001-1997,
December, 1997.

“Hewlett-Packard Company: Network Printer Design for Universality,” Stanford Global Supply Chain Management
Forum Case, SGSCMF-003-1999, April 28, 1999.

“Adaptec Inc., Cross-Enterprise Integration,” Stanford Global Supply Chain Management Forum Case, SGSCMF-
002-1999, Feb 13, 1999.

“Streamline Inc., A Lifestyle Solution Through Information-Smart Logistics,” Stanford Global Supply Chain
Management Forum, SGSCMF-001-1999, March 19, 1999.

“Digital Market, Inc.,” Stanford Global Supply Chain Management Forum, SGSCMF-005-1999, April 20, 1999.

“CDuctive: Music in the Air,” Stanford Global Supply Chain Management Forum, SGSCMF-004-1999, May 7,
1999.

“IBM Field Service: the Pre-Information Era,” Stanford Global Supply Chain Management Forum Case, 2000.

“Zoho Corporation: The Hospitality B2B E-Marketplace,” Stanford Global Supply Chain Management Forum,
SGSCMF-005-2000, August 18, 2000.

“Intuit: From Products to Service in an Information Age,” Stanford Global Supply Chain Management Forum,
SGSCMF-002-2000, May 12,2000.

“Agile Software,” Stanford Global Supply Chain Management Forum, SGSCMF-001-2000, Jan 3, 2000.

“Hewlett-Packard Company: Deskjet Printer Supply Chain (A) and (B)”, Stanford Global Supply Chain
Management Forum, SGSCMF-002-2001, May 12, 2001.

“Lucent Technologies: Global Supply Chain Management,” Stanford University Graduate School of Business Case
GS-01, 2001.

“Solectron: From Contract Manufacturer to Global Supply Chain Integrator,” Stanford University Graduate School
of Business Case GS-24,2001.

“SeeCommerce: Enhancing Supply Chain Velocity at DaimlerChrysler,” Stanford Global Supply Chain
Management Forum, SGSCMF-001-2001, July 11, 2001.

“General Motors: Building a Digital Loyalty Network Through Demand and Supply Chain Integration,” Stanford
Global Supply Chain Management Forum, SGSCMF-001-2002, February 9, 2002.

“Quad Wants to be a Savi Player in Agribusiness,” Dartmouth College and Stanford University case, 2002.



HauL.Lee Page 22

“Microsoft — xBox Launch and Supply Chain Readiness,” Stanford Global Supply Chain Management Forum,
SGSCMF-003-2003, July 28, 2003.

“Harrah’s Entertainment Inc: Real-Time CRM in a Service Supply Chain,” Graduate School of Business Case GS
50, Stanford University, 2003, revised 2006.

“A New Supply Chain for a Smart Product: Micro-Compact Car Smart GMBH,” Stanford Global Supply Chain
Management Forum Case, SGSCMF-001-2004, January 30, 2004.

“Woolworth Chips Away at Inventory Shrinkage Through RFID Initiative,” Graduate School of Business Case GS
51, Stanford University, 2004.

“Intel Corporation: Product Transition and Demand Generation,” Stanford Global Supply Chain Management
Forum Case, SGSCMF-002-2004, August 30, 2004.

“West Marine: Driving Growth Through Shipshape Supply Chain Management,” Graduate School of Business Case
GS-34, Stanford University, September 27, 2004.

“OnStar — Connecting to Customers Through Telematics,” Graduate School of Business Case GS-18, Stanford
University, October 13,2004.

“Toyota: Demand Chain Management,” Graduate School of Business Case GS 42, Stanford University, 2005.
“Toyota: Service Chain Management,” Graduate School of Business Case GS 41, Stanford University, 2005.

“CEMEX: Transforming a Basic Industry Company,” Graduate School of Business Case GS-33, Stanford
University, 2005.

“System to System Integration: Nokia Mobile Phones,” Graduate School of Business Case GS 41, Stanford
University, 2004, revised 2006.

“POSCO: Global Supply Chain Management,” Graduate School of Business Case GS 44, Stanford University,
2006.

“Taiwan Semiconductor Manufacturing Company: A Semiconductor Services Company,” Graduate School of
Business Case GS-40, 2006.

“Starbucks Corporation: Building a Sustainable Supply Chain,” Graduate School of Business Case GS, Stanford
University, 2006.

“Netafim: From Products to Solutions,” Graduate School of Business Case GS 46, Stanford University, 2006.

“Worldwide Technology and ClearOrbit: Enabling Supply Chain Collaboration,” Graduate School of Business Case
GS-53, Stanford University, 2006.

“Evolution of the Xbox Supply Chain,” Graduate School of Business Case GS 49, Stanford University, 2006.

“Intuit: From Products to Service in an Information Age,” Graduate School of Business, Case GS-21, Stanford
University, 2007.

“Rio Tinto Iron Ore: Challenges of Globalization in the Mining Industry,” Graduate School of Business, Case GS-
56, Stanford University, 2007.



Hau L.Lee Page 23

“Riders for Health,” Graduate School of Business, Case GS-58, Stanford University, 2008.

“Integrated Distribution Services Group (IDS): Redefining the Asia Distribution Landscape,” Graduate School of
Business, Case GS-59, Stanford University, 2008.

“PCH International: Managing Goods, Information, and Financial Flows,” Graduate School of Business, Case GS-
61, Stanford University, 2008.

“Renault’s Logan Car: Managing Custom Duties for a Global Product,” Graduate School of Business, Case GS-62,
Stanford University, 2008.

“Unsafe for Children: Mattel’s Toy Recall and Supply Chain Management,” Graduate School of Business, Case GS-
63, Stanford University, 2008.

“Zappos.com: Developing a Supply Chain to Develop Wow,” Graduate School of Business, Case GS-65, Stanford
University, 2009.

“Cisco Systems Inc: Collaborating on New Product Development,” Graduate School of Business, Case GS-66,
Stanford University, 2009.

“The European Recycling Platform: Promoting Competition in E-Waste Recycling,” Graduate School of Business,
Case GS-67, Stanford University, 2009.

“Shanzhai (“Bandit”) Mobile Phone Companies: The Guerrilla Warfare of Product Development and Supply Chain
Management,” Graduate School of Business, Case GS-75, Stanford University, 2010.

“Ma Jun and IPE: Using Information to Improve China’s Environment,” Graduate School of Business, Case SI-115,
Stanford University, 2010.

“Crocs (A): Revolutionizing an Industry Supply Chain Model for Competitive Advantage,” Graduate School of
Business, Case GS-57A, Stanford University, 2011.

“Crocs (B): Hitting the Skids,” Graduate School of Business, Case GS-57B, Stanford University, 2011.
“Crocs (C): Back from the Dead,” Graduate School of Business, Case GS-57C, Stanford University, 2011.

“Mountain Hazelnuts: Social Entrepreneurship in Bhutan,” Graduate School of Business, Case GS-78, Stanford
University, 2011.

“McDonald’s India: Optimizing the French Fries Supply Chain,” Graduate School of Business, Case GS-79,
Stanford University, 2012.

“Esquel Group: A Vertically Integrated Apparel Manufacturer,” Graduate School of Business, Case GS-48, Stanford
University, 2013.

“MobiVi: Establishing Credit Lending, Micro Donations and Allied Services in Vietnam Using Telecom
Technologies,” Graduate School of Business, Case GS-82, Stanford University, 2013.

“Experian MicroAnalytics: Accelerating the Development of Mobile Financial Services in Developing Markets,”
Graduate School of Business, Case GS-83, Stanford University, 2013.

“Community Markets for Conservation (COMACO),” Graduate School of Business, Case IDE-4, Stanford
University, 2014.



Hau L.Lee Page 24

“Mekelle Poultry Farms: Succeeding in East Africa as an Entrepreneur,” Graduate School of Business, Case IDE-5,
Stanford University, 2014.

PATENTS

US Patent No. 7,809,581, Rule relaxation and subset optimization system, with M. Neal, K. Venkatraman, R.
Parkin, S. Valentine, and P. Delurgio, October 5, 2010.

US Patent No. 7,672,866, Econometric optimization engine, with M. Neal, K. Venkatraman, S. Valentine, and P.
Delurgio, March 2, 2010.

US Patent No. 7,660,734, System for creating optimized promotion event calendar, with M. Neal, K. Venkatraman,
R. Parkin, S. Valentine, and P. Delurgio, February 9, 2010.

US Patent No. 7,657, 704, Financial Model Engine, with M. Neal, K. Venkatraman, S. Valentine, and P. Delurgio,
February 2, 2010.

US Patent No. 7,617,119, Price optimization with rule relaxation, with M. Neal, K. Venkatraman, R. Parkin, S.
Valentine, and P. Delurgio, November 10, 2009.

US Patent No. 7,523,047, Price optimization system, with M. Neal, K. Venkatraman, S. Valentine, and P. Delurgio,
April 21, 2009.

US Patent No. 7,302,410, Econometric Optimization Engine, with M. Neal, K. Venkatraman, S. Valentine, and P.
Delurgio, November 27, 2007.

US Patent No. 7,249,033, Apparatus and method for selective merchandise price optimization, with M. Neal, K.
Venkatraman, S. Valentine, P. Delurgio, R. Parkin, J. Close, July 24, 2007.

US Patent No. 7,249,032, Selective merchandise price optimization mechanism, with M. Neal, K. Venkatraman, S.
Valentine, P. Delurgio, R. Parkin, J. Close, July 24, 2007.

US Patent No. 7,062,447, Imputed variable generator, with M. Neal, K. Venkatraman, S. Valentine, P. Delurgio,
June 13, 2006.
BOOK REVIEW

1. "The Beginning Forecaster: The Forecasting Process through Data Analysis," by H. Levenback and J.P. Clearly
(1982), The Journal of Business Forecasting, Winter, 1983-84, pp. 28.

November 2013



