
PD Web Forms PeopleSoft Module Known Issues 
 
 
As of March 26, 2012 (AR) 

 

 
The following are “known issues” that are currently being fixed and/or will be fixed in the future: 

 
 

• Currently, Firefox or IE are the preferred browsers for working with PD Web Forms; if you 
encounter a problem please refresh your browser and clear your browser’s cache. 
 

• Postdocs should upload only .pdf or .doc files (no .docx, .tif or .png files) 
 

• Dual Citizenship data cannot be captured in Information Sheet. Please have the Postdoc enter 
the passport under which they will be applying for (or currently hold) a visa. 
 

• Delay between documents being uploaded by Postdoc and the documents being viewable in 
WorkFlow/PeopleSoft = up to one hour (Browser refresh required) 
 

• Must enter email address on postdoc invite’s first page – cannot be entered later. If email 
not entered on the first “Add Value” panel, it will create a dead invite. Must create a new 
invite. 
 

• All text entered by/editable by the admin. entry person (role #1) must be alphanumeric 
characters (no symbols, accents, etc.) 


