
2010--> JAN FEB MAR     APR  MAY    JUN JUL AUG      SEP       OCT NOV

Trace 3 9 9 6 5 4 4 1 4 6 7

High Risk 13 20 14 11 12 19 19 11 17 9 14

Medium Risk 44 23 43 25 28 45 37 31 47 13 48

Low Risk 124 101 165 118 137 107 148 129 146 129 96

Crisis only(non-

suicidal) 2,096 1,808 2,099 1,878 1,796 1,785 2,036 2,105 2,010 1,758 1,780

Informational 

(Triage, Misc) 825 815 1,184 828 886 988 941 1,015 1,293 877 869

Total 3,105 2,776 3,514 2,866 2,864 2,948 3,185 3,292 3,517 2,792 2,814

2011--> Old# New# Old# New# Old# New# Old# New#

Trace 7 2 3 4 1 5 2 5 7 2 5 7 3 3 6 7

High Risk 9 12 21 11 3 14 10 8 18 15 9 24 4 15 19 10

Medium Risk 24 53 34 27 7 34 23 32 55 23 18 41 6 17 23 28

Low Risk 134 156 163 112 20 132 76 74 150 65 75 140 41 105 146 117

Crisis only(non-

suicidal) 2046 1790 2292 1837 470 2307 1142 1009 2151 705 1016 1721 514 1217 1731 1724

Informational 

(Triage, Misc) 961 1025 1096 821 247 1068 493 448 941 343 341 684 247 446 693 716

Total 3181 3038 3609 2812 748 3560 1746 1576 3322 1153 1464 2617 815 1803 2618 2602

%Difference 

Call Volume 

2011/2010 102% 109% 103% N/A N/A 124% N/A N/A 116% N/A N/A 89% N/A N/A 82% 79% 0% 0% 0%

SACS Call Volume 2010-2011

old # discontinued 8/24/11



DEC TOTAL

3 61

13 172

41 425

118 1518

2,124 23275

924 11445

3,223 36896

0% 0%

SACS Call Volume 2010-2011


