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Curriculum Vitae

Department of Health Policy Research
Palo Alto Medical Foundation
Research Institute
795 El Camino Real, Ames Building
Palo Alto, CA 94301
Phone: (650) 853-4779
Fax: (650) 329-9114
Email: tai-sealem@pamfri.org

ACADEMIC DISTINCTIONS

Article-of-the-Year Award from AcademyHealth during its Annual Research Meeting in
Washington DC, 2008, for two papers:

Tai-Seale, M, McGuire, T, Colenda, C, Rosen, D, Cook, M. “Two-Minute Mental
Health Care for Elderly Patients: Inside Primary Care Visits,” Journal of American
Geriatric Society, 55:1903-1911, 2007.

Tai-Seale, M. T. McGuire, and W Zhang. “Time Allocation in Primary Care Office
Visits,” Health Services Research, 42(5):1871-94, 2007.

Honorable Mention for the 2010 Nobuo Maeda International Research Award, American
Public Health Association, for “Psychotropic Medication Discussions in Older
Adults’ Primary Care Office Visits: So Much To Do, So Little Time,” by Ahn, S,
M. Tai-Seale, C. Huber, M. Smith, MG Ory.

Award for Excellence in Research, 2008, presented by Texas A&M Health Science Center
School of Rural Public Health.

AcademyHealth Annual Research Meeting, abstract entitled “The Two-Minute Mental
Health Care: Insights from Videotapes of Elderly Patients’ Primary Care Office
Visits Involving Mental Health Topics "by Tai-Seale, M, McGuire, T, Colenda, C,
Rosen, D, Cook, M, was chosen as one of the most outstanding research submitted
to the meeting. 2006.

Aurticle-of-the-Year Award finalist, AcademyHealth during its 2003 Annual Research
Meeting:
Tai-Seale, M, D. Freund, and A. LoSasso, “Racial Disparities in Service Use among
Medicaid Beneficiaries after Mandatory Enrollment in Managed Care: A
Difference-In-Differences Approach.” Inquiry 38(1):49-59, Spring 2001.



EDUCATION

1992-1995

1986-1988

1981-1986

Ph.D. in Health Services Research
School of Public Health
University of California at Los Angeles

Master of Public Health in Health Administration
School of Public Health
Emory University, Atlanta, Georgia

Medicine

Shanghai Jiaotong University School of Medicine

(Formerly Shanghai Second Medical University)

Shanghai, PRC

(Five years of study towards a Bachelor of Medicine Degree)

EMPLOYMENT/PROFESSIONAL AFFILIATION

2009 — present

2010 — present

2009 - 2011

2003 — 2009

2001 — 2003

2001 - present

2007 — present

1996 - 2001

Senior Investigator
Palo Alto Medical Foundation Research Institute
Department of Health Policy Research

Member

Asia Health Policy Forum/Asia Health Policy Program
Walter H. Shorenstein Asia-Pacific Research Center
Freeman Spogli Institute for International Studies (FSI)
Stanford University

Professor

Associate Professor

Assistant Professor

Department of Health Policy and Management
School of Rural Public Health

Texas A&M University, College Station

Graduate Faculty
Texas A&M University

Graduate Faculty
Texas A&M University Department of Statistics

Assistant Professor
School of Public and Environmental Affairs

Tai-Seale, Ming



Tai-Seale, Ming
Indiana University at Bloomington

1995 - 1996 Visiting Assistant Professor
School of Public and Environmental Affairs
Indiana University at Indianapolis

GRANTS AND FELLOWSHIPS

Metta Foundation, “Lost in the Shuffle? Documentation of End-of-Life Care Decisions,”
(Subcontract P.1., Jeffrey Newman, P.l.), 2011-2012.

Gordon and Betty Moore Foundation, “Strengthening Primary Care: Operational Improvements
and Strategic Plan,” (Subcontract PI, Hurlimann and Smith PIs), 2010-2011

Agency for Health Care Research and Quality, “Primary Care Transformation in a NCQA
Certified Patient-Centered Medical Home.” R18 HS019167-01 (P.1.), 2010-2012.

Agency for Health Care Research and Quality, “A Study of Trends in Obesity Progression
Among Complex Patients.” 1R21HS019550-01 (P.1.), 2010-2012.

National Institute of Mental Health, “Mental Health Communication in Elderly Primary Care
Visits and Economic Outcomes.” R01 MH081098 (P.1.), 2009-2011.

Agency for Health Care Research and Quality, “The Medication Metronome Project.”
1R18 HS018648-01 (Consultant; Grant, Richard, P.I.), 2010-2013.

Department of Health and Human Services/Assistant Secretary for Planning and Evaluation,
“Accelerating Adoption of Comparative Effectiveness Research Results with Patient
Decision Support Interventions,” (Co-investigator; Frosch, Dominick, P.I), 2010-2013.

National Institute of Mental Health, Mentored Research Scientist Career Award, “An Economic
Analysis of Depression Treatment Process.” KO1 MH01935 (P.1.), 2002 — 2008.

Department of Veterans Affairs, VISN 16 Mental Iliness Research, Education and Clinical
Center (MIRECC), “Limitation or Liberation: Reconstructing Physician’s Experience
with Collaborative Care Models for Treating Depression in Primary Care,” (P.1.) 2007-
2008

Robert Wood Johnson Foundation/Health Resources and Services Administration, “Creating an
Integrated Health Outreach System to Isolated Colonia Residents in Hidalgo County,
Texas.” (Co-Investigator, Burdine, Jim, P.1.) 2001-2006.

Robert Wood Johnson Foundation/HRSA, “Evaluation of the RWJF/HRSA Demonstration
Project,” (Co-investigator, Blakely, Craig, P.l.), 2001-2006.
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Health Services Research Program, School of Rural Public Health/Scott and White Foundation
and Scott and White Health Plan, “Doctor-Older Patient Encounters: Communications
about Lifestyle Recommendations and Other Geriatric Concerns,” (Co-P.l., Ory, Marcia,
P.1.) 2002-2003.
Center for Mental Health Services, Substance Abuse and Mental Health Services Administration
(SAMHSA), “White Paper: Models for Meeting the Mental Health Needs of People

Living in Rural Areas (Rural Mental Health)” (co-investigator; Gamm, Larry, P.l.), 2001-
2002.

Health Services Research Program, School of Rural Public Health/Scott and White Foundation
and Scott and White Health Plan, “Patient Empowerment and Patient-Centered Care: An
Economic Analysis of Colorectal Cancer Screening,” (P.1.) 2001-2002.

Indiana University International Programs, Overseas Conference Fund, 2001.

NIMH/Yale University, Mentoring and Education for Health Services Research Program,
Accelerated Track Fellow, 2000.

Indiana University International Programs, Overseas Conference Fund, 2000.

World Psychiatric Association, Section on Mental Health Economics, Scholarship, 2000.

Indiana University Concept | Program in Health and Society, Summer Faculty Fellowship, 1999.
Indiana University Research and University Graduate School, Summer Faculty Fellowship, 1999.
Indiana University International Programs, Overseas Conference Fund, 1999.

Eli Lilly and Company, “Optimum Number of Psychotherapy Sessions for Depression Treatment
Continuation.” Eli Lilly and Company, March 1998 — February 1999. (P.1.)

National Institute on Mental Health, “Program for Services Research on the Severely Mentally I11.”
1996 — 1999 (core faculty member. P.1. Bernice Pescosolido)

Indiana University Research and University Graduate School, Emergency Grant-in-Aid, 1998.

(.1

Indiana University School of Public and Environmental Affairs, Summer Faculty Fellowship, 1998.

Indiana State Department of Health/Indiana University Center on Law and Health, Advisor to the
Indiana Commission on Health Care for the Working Poor, “Estimating Indiana’s Working
Poor Population.” June 1996 - December 1996. (P.1.)
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Health Care Financing Administration, “Evaluation of Medicaid Managed Care Programs with
1915(b) Waivers: Mandatory HMO Enrollment in Ohio.” 1995 — 1998 (co-investigator, P.1.
Deborah Freund, HCFA Contract No. 500-92-0033)

Indiana University School of Public and Environmental Affairs, Summer Faculty Fellowship, 1997.
Regenstrief Institute for Health Care, Research Fellowship, 1996.

Indiana University Institute on Urban and Environmental Affairs, Faculty Research Fellowship,
1995.

Agency for Health Care Policy and Research Dissertation Grant, U.S. Department of Health and
Human Services, RO3-HS08046, ‘“Physician Responses to Medicare Payment Reductions
with Multiple Payers.” September 1993 - December 1994. (P.1.)

RESEARCH JOURNAL PUBLICATIONS

Shires DA, Stange KC, Divine G, Ratliff S, Vashi R, Tai-Seale M, Lafata JE. Prioritization of
Evidence-based Preventive Health Services During Periodic Health Examinations. Am J Prev
Med. 2012 Feb;42(2):164-73.

Tai-Seale, M, T. McGuire, “Time is Up: Increasing Shadow Price of Time in Primary-Care
Office Visits,” Health Economics, 21(4), 2012.

Ahn S, Tai-Seale M, Huber C Jr, Smith ML, Ory MG. “Psychotropic Medication Discussions in
Older Adults' Primary Care Office Visits: So Much to Do, So Little Time.” Aging Ment Health,
2011 Jul 1;15(5):618-29.

Tai-Seale M., J. Bolin, X. Bao, R. Street, “Management of Chronic Pain Among Older Patients:
Inside Primary Care in the US.”Eur J Pain. Jul 22, 2011 [epub ahead of print].

Tai-Seale M., C. Stults, W. Zhang, M. Shumway, “Expressing Uncertainty in Clinical
Interactions Between Physicians and Older Patients: What Matters?" Patient Educ Couns. Jul 15,
2011 [epub ahead of print].

Vannoy, S. M Tai-Seale, P. Duberstein, L. Eaton, and M. Cook, “Now What Should I Do?
Primary Care Physicians’ Responses to Older Adults Expressing Thoughts of Suicide,” Journal
of General Internal Medicine, May 4, 2011 [epub ahead of print].

Tai-Seale, M, T. McGuire, “Time is Up: Increasing Shadow Price of Time in Primary-Care
Office Visits,” Health Economics, Mar 27, 2011 [epub ahead of print].

Shih, Y, M. Tai-Seale. “Physicians’ Perception of Demand-Induced Supply in the Information
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Tai-Seale, Ming
Age: A Latent Class Model Analysis,” Health Economics, Jan 31, 2011 [epub ahead of print].

Ahn, S., H. Zhao, M. Tai-Seale, C. Huber Jr., M.L. Smith, M.G. Ory, C.D. Philips. “The
Longitudinal Effects of Behavioral, Health, and Socio-Demographic Factors on Body Mass
Index Among Older Chinese Adults," International Journal of Public Health, Apr 8, 2011 [epub
ahead of print].

Tai-Seale, M., M.E. Kunik, A. Shepherd, J. Kirchner, A. Gottumukkala. “A Case Study of Early
Experience with Implementation of Collaborative Care in the Veterans Health Administration,”
Population Health Management, 13(6):1-7, 2010.

Tai-Seale, M. “ Letter to the Editor: What’s Keeping Us So Busy in Primary Care”? New
England Journal of Medicine, 363(5):495; July 29, 2010.

Rosen, D., N. Mascaro, R. Arnau, M. Escamilla, M. Tai-Seale, A. Ficht, C. Sanders, P.
Henderson, U. Hoang, K. Stephenson. “Depression in Medical Students: Gene-Environment
Interactions,” Annals of Behavioral Science and Medical Education, 2010;16(2):8-14.

Zweifel, P., M. Tai-Seale, “An Economic Analysis of Payment for Healthcare Services: United
States and Switzerland Compared,” International Journal of Health Care Finance and
Economics, 9(2):197-210, 2009.

Tai-Seale T., M. Tai-Seale, W. Zhang. “Weight Counseling for Elderly Patients in Primary Care:
How Often and How Much Time.” Journal of Health and Human Services Administration,
30(4):420-40, 2008.

Tai-Seale, M., T. McGuire, C. Colenda, D. Rosen, and M. Cook. “Two-Minute Mental Health
Care for Elderly Patients: Inside Primary Care Visits,” Journal of American Geriatric Society,
55:1903-1911, 2007.

Tai-Seale, M., T. McGuire, and W. Zhang. “Time Allocation in Primary Care Office Visits,”
Health Services Research, 42(5):1871-1894, 2007.

Tai-Seale, M., R. Bramson, and X. Bao. “Decision or No Decision: How Do Patient-Physician
Interactions End and What Matters?”” Journal of General Internal Medicine, 22(3):297-302,
2007.

Ory, M.G., P.J. Yuma, C. Jarvis, K. Barron, M. Hurwicz, T. Tai-Seale, M. Tai-Seale, D. Patel, D.
Hackethorn, R. Bramson, R. Street, and M.A. Cook. “Prevalence and Correlates of Doctor-
Geriatric Patient Lifestyle Discussions: Analysis of ADEPT Videotapes,” Preventive Medicine,
2006 Dec;43(6):494-7. Epub 2006 Aug 9.

Tai-Seale, T., M. Tai-Seale, and W. Zhang. “Weight Counseling for Elderly Patients in Primary
Care: How Often and How Much Time,” Journal of Health and Human Services Administration,


http://www.ncbi.nlm.nih.gov/pubmed/18236698
http://www.ncbi.nlm.nih.gov/pubmed/18236698
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30(3) 420-440, 2007.

Kash, B.A, M.L. May, and M. Tai-Seale. “Community Health Worker Training and Certification
Programs in the United States: Findings from a National Survey,” Health Policy 80(1):32-42,
2007 Jan; Epub 2006 Mar 29.

Tai-Seale, M, R. Bramson, D. Drukker, M. Hurwicz, T. Tai-Seale, M. Ory, R. Street, Jr., and M.
Cook. “Understanding Primary Care Physicians’ Propensity to Assess Elderly Patients for
Depression Using Interaction and Survey Data,” Medical Care, 43(12):1217-24, 2005.

Pourat, N., T. Rice, M. Tai-Seale, G. Bolan, and J. Nihalani. “Association between Physician
Compensation Methods and Delivery of Guideline-Concordant STD Care: Is There a Link?”’
American Journal of Managed Care, 11(7):426-432, 2005.

Tai-Seale, M. “Voting with Their Feet: Patient Exit and Inter-Group Differences in Propensity
for Switching Usual Source of Care,” Journal of Health Politics, Policy, and Law, 29(3):491-
514, 2004.

Tai-Seale, M. “Does Consumer Satisfaction Information Matter? Evidence on Member Retention
in FEHBP Plans,” Medical Care Research and Review, 61(2) :171-186, 2004.

Tai-Seale, M., B. Pescosolido. “Public’s Opinions of Physicians: Do Perceived Choice and
Exercised Choice Matter?”” American Journal of Managed Care, 9(9):631-638, 2003.

Buchanan, R., S. Wang, M. Tai-Seale, and H. Ju. “Analyses of Nursing Home Residents with
Multiple Sclerosis and Depression Using the Minimum Data Set,” Multiple Sclerosis, 9:171-183,
2003.

Wedig, G. and M. Tai-Seale. “The Effect of Report Cards on Consumer Choice in the Health
Insurance Market,” Journal of Health Economics, 811:1-18, 2002.

Tai-Seale, M, D. Freund, and A. LoSasso. “Racial Disparities in Service Use among Medicaid
Beneficiaries after Mandatory Enrollment in Managed Care: A Difference-In-Differences
Approach.” Inquiry 38(1):49-59, Spring 2001.

Tai-Seale, M., A. LoSasso, and D. Freund. “The Long Term Effects of Medicaid Managed Care
on Obstetric Care in Three California Counties.” Health Service Research, 36(4):603-623,
August 2001.

Tai-Seale, M., T. Croghan, and R. Obenchain. “Determinants for Antidepressant Treatment
Compliance: Implications for Policy.” Medical Care Research and Review, 57(4):491-512,
December 2000.

Rice, T., S. Stearns, D. Pathman, S. DesHarnais, M. Breasure, and M. Tai-Seale. “A Tale of



Tai-Seale, Ming
Two Bounties: The Impact of Competing Fees on Physician Behavior.” Journal of Health
Politics, Policy, and Law, 24(6), December 1999.

Kinney, E., M, Tai-Seale, J. Greene, R. Murray, and W. Tierney, “The Political Reality of State
Health Reform for Low Income Workers: One State’s Experience.” Health Affairs, 18(4):188-
192, July/August 1999.

Tai-Seale, M., M. Rodwin, and G. Wedig. “Drive-Through Delivery: Where are the ‘Savings’?”
Medical Care Research and Review, 56(1):31-47, March 1999.

Tai-Seale, M., T. Rice, and S. Stearns. “Volume Responses to Medicare Payment Reductions
with Multiple Payers: A Test of the McGuire-Pauly Model.” Health Economics, 7(3):199-219,
1998.

Tierney, W.M., E.D. Kinney, M Tai-Seale, J.Y. Greene, R. Murray, and T. Latondress. “Health
Care for the Working Poor: From Focus Groups to State Policy.” Journal Of Investigative
Medicine, 46(7):279A, 1998.

Rice, T., S. Stearns, S. DesHarnais, D. Pathman, M. Tai-Seale, and M. Brasure. “Do Physicians
‘Cost-Shift’?” Health Affairs, 15(3):215-225, Fall 1996.

Brown, H.G. and M. Tai-Seale. "Vocational Rehabilitation of Cancer Patients.”" Seminars in
Oncology Nursing, 8(3):202-211, August 1992.

FEDERAL SERVICES

Health Care Research Training (HCRT), Agency for Healthcare Research and Quality
e Study Section proposals review, June 21-22, 2012

e Grant reviewer for Office of Extramural Research, Education, and Priority
Populations, October 2011

NIH-Academia-Industry Workshop on Innovation in Healthcare Intelligence, October 4, 2010,
Bethesda, MD: What’s Beyond the EMRs to Drive Innovation in Healthcare Intelligence
and Services. Invited panelist on Knowledge methods for patient quality: “Using Natural
Language Processing to Enhance Research on Treatment of Mental Ilinesses in Primary
Care.”

Federal Grant Proposal Review Study Sections:
Patient Centered Outcomes Research Pilot Grant Program Review panel
NIH, Center for Scientific Review
February 2012

Special Emphasis Panel



Tai-Seale, Ming
PROSPECT Grants Review (R01)
Agency for Healthcare Research and Quality, DHHS
June, 2010

Special Emphasis Panel
Expansion of Research Capacity to Study Comparative Effectiveness in
Complex Patients (R24)
Agency for Healthcare Research and Quality, DHHS
April, 2010

Special Emphasis Panels
AHRQ National Research Service Award Institutional Research Training
Grant (K12 and T32)
Agency for Healthcare Research and Quality, DHHS
March, 2010

Health Care Research and Training Study Section
Agency for Healthcare Research and Quality, DHHS
Multiple meetings (Ad Hoc Member), 2009-2010

Special Emphasis Panel
Agency for Healthcare Research and Quality (AHRQ)
National Research Service Award Institutional Research Training Grant
(T32)
January, 2008

Health Care Research Training (HCRT) Study Section Member
Agency for Healthcare Research and Quality (AHRQ)
2002-2006 (3 review meetings/year)

2010-2014 (3 review meetings/year)

Special Emphasis Panel ZMH1 ERB-H (02)
Advanced Centers (P50s) for Mental Health Disparities Research
National Institute of Mental Health (NIMH)
November 16, 2006

Special Emphasis Panel ZMH1 ERB-H (02)
Advanced Centers (P50s) for Mental Health Disparities Research
National Institute of Mental Health (NIMH)
September 2, 2005

Special Emphasis Panel ZMH1 ERB-W (07) (S)
Antidepressant Treatment and Suicidality Across the Lifespan
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National Institute of Mental Health (NIMH)
March 6, 2006

Special Emphasis Panel ZMH1 ERB-H (02)
Advanced Centers (P50s) for Mental Health Disparities Research
National Institute of Mental Health (NIMH)
December 8, 2005

Special Emphasis Panel ZMH1 ERB-H (02)
Advanced Centers (P50s) for Mental Health Disparities Research
National Institute of Mental Health (NIMH)
Nov 30, 2004

Special Emphasis Panel
— Minority Research Infrastructure Support Program (M-RISP)
Agency for Healthcare Research and Quality (AHRQ)
U.S. Department of Health and Human Services
Summer 2002

Special Emphasis Panel
— Pre-Doctoral Fellowship Awards for Minority Students (F31)
— Independent Scientist Career Award (K02)
Agency for Healthcare Research and Quality (AHRQ)
U.S. Department of Health and Human Services
2002

Special Emphasis Panel
- R03 Small Grant Program
Agency for Health Care Policy and Research,
U.S. Department of Health and Human Services
1998

Federal Working Groups:
Rural Mental Health
NIMH Office of Rural Mental Health and Disparities
2003

Rural Mental Health Stakeholders

Substance Abuse and Mental Health Services Administration
Center for Mental Health Services

2003

Federal Conference Planning Committee
12" Biennial Mental Health Economics Meeting

10
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National Institute of Mental Health, National Institute of Health
2004

Ad hoc Reviewer
"Physician Volume Response to Fee Changes"
Office of Technology Assessment
U.S. Congress
1993

STATE AND REGIONAL SERVICES

Member
Subcommittee on Data, Evaluation, and Outcomes for the Children’s Health Insurance
Program, Office of the Governor, State of Indiana

Advisor
Division of Mental Health, Department of Family and Social Services, State of Indiana

Core Faculty Member
Indiana Consortium for Mental Health Services Research

Member
Working Group on Health Care
City of Bloomington, Indiana

Advisor

Indiana Commission on Health Care for the Working Poor.

e Estimated the number and characteristics of Indiana’s uninsured working poor

e Presented to the Indiana State Working Poor Commission on the experience of other
states in helping the working poor gaining access to health insurance and health services.

INTERNATIONAL SERVICES
Reviewer
World Psychiatric Association

Scientist
World Health Organization, multinational Adherence to Long-Term Therapies
project, Geneva, Switzerland

Member of Board of Directors
Shanghai Second Medical University Alumni Association in Southern USA

11
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PROFESSIONAL SERVICES

NIH-Society of Behavioral Medicine Workshop on Identifying Core Behavioral and
Psychosocial Data Elements for the Electronic Health Record May 2. 2011
e Invited participant

AcademyHealth 2011 Annual Research Meeting Review Committees:
e Article-of-the-Year Award Selection Committee (2011-2013)

e Chronic Disease Panels
e Call for Panels

Project Advisory Committee — Research Insights series for policymakers
AcademyHealth, 2010 - present

Editorial Board Member
Health Services Research, 2006 - present

HSR Consortium member
AcademyHealth, 2009, 2010

Chair
Health Economics Interest Group
AcademyHealth
2008

Advisory Committee Member
Health Economics Interest Group
AcademyHealth
2004 - present

Visiting professor
VERDICT Research Center
South Texas Veterans Health Care System
University of Texas Health Science Center at San Antonio
2007

Member, Ad Hoc Editorial Board, Symposium Issue of the Journal of Health and Human
Services Administration, "Chronic Iliness and Disability.” 2008

Manuscript Peer Reviewer for:

Journal of American Medical Association
Journal of Health Economics

12
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Milbank Quarterly
Health Affairs
Health Economics
Medical Care
Health Services Research
Medical Care Research and Review
Social Science and Medicine
Journal of Mental Health Policy and Economics
Archives of General Psychiatry
American Journal of Managed Care
Diabetes
Journal of Women's Health
Journal of Health and Human Services Administration
Social Psychiatry and Psychiatry Epidemiology
Journal of American Geriatric Society
Journal of Health Politics, Policy, and Law
BMC Health Services Research
Psychology, Health & Medicine

National Conference Faculty (Invited)
AcademyHealth, Planning Committee for Annual Research Meeting, 2004

Chair
Skills Development Session
"Go Behind the AHRQ/NIH Study Section Door: A Mock Review,"
AcademyHealth Annual Research Meetings:
San Diego, Ca, June, 2004
Boston, MA, June 2005

Chair
Skills Development Session
"Demystifying Federal Grant Review Process"
AcademyHealth Annual Research Meetings:
Seattle, Wa, June 2006
Orlando, FL, June 2007

Chair
Skills Development Session
"Go Behind the AHRQ/NIH Study Section Door: A Mock Review,"
Society for General Internal Medicine Annual Research Meeting
New Orleans, La
June, 2005

Conference Faculty, AcademyHealth, Annual Meeting, 2003 - 2009

13
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Conference Faculty, Academy for Health Services Research and Health Policy,
Annual Research Meeting, 2002

Conference Faculty, Academy for Health Services Research and Health Policy,
Annual Meeting, 2001

Conference Faculty, Association for Health Services Research (AHSR), Annual
Meeting, 1998

Member

Scientific Committee

American Society for Health Economists Conference
Duke, NC
June, 2008

Chair

Call for Papers Session

New Strategies for Disseminating & Sustaining Chronic Care Services
AcademyHealth

Chicago, IL, June 2009

Abstract Review Committee Services:

National Institute of Mental Health
Mental Health Services Research (MHSR) 2009

Committee Member
AcademyHealth for Health Services Research and Health Policy
Chronic Diseases Control Theme Abstract Reviewer

Chair, Pre- and Post-Doctoral Poster Committee for the 20th Annual Research
Meeting for the AcademyHealth, 2003

Committee Member, AcademyHealth, Annual Meeting, 2003
e Health Technology Session Abstract Review Committee

Committee Member, Academy for Health Services Research and Health Policy,
Annual Meeting, 2002
= Pre- and Post-Doctoral Poster Session
= Best Pre- and Post-Doctoral Poster Award Committee

Committee Member, Academy for Health Services Research and Health Policy,
Annual Meeting, 2001
= Poster Session Abstract Review Committee

Committee Member, World Federation for Public Health Associations, 2000
Congress in Beijing, China, Abstract Review Committee

14
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HONORS

Who's Who in Science and Engineering 2011-2012
Article-of-the-Year, AcademyHealth, 2008

Excellence in Research, School of Rural Public Health, Texas A&M Health Science
Center, 2008

Who’s Who in America 2007, 2008, 2009, 2010

Who’s Who in the World 2008, 2009, 2010

Who’s Who in the American Women 2008-2009, 2010-2011

Most Outstanding Abstract, AcademyHealth Annual Research Meeting, 2006
Article-of-the-Year, AcademyHealth, finalist, 2003

All Merit Award (top 3%), Shanghai Second Medical University, 1982

All Merit Award (top 3%), Shanghai Second Medical University, 1983

All Merit Award (top 3%), Shanghai Second Medical University, 1984

Most Honored Scholarship (top 3%), Shanghai Second Medical University, 1984
Most Honored Scholarship (top 3%), Shanghai Second Medical University, 1985

Most Honored Scholarship (top 3%), Shanghai Second Medical University, 1986

PUBLISHED TECHNICAL REPORTS

Gamm, L, M. Tai-Seale, and S. Stone, “White Paper: Meeting the Mental Health Needs of
People Living in Rural Areas.” Final Report to Center for Mental Health Services,
Substance Abuse and Mental Health Services Administration, DHHS, Contract #
01M008763, June 2002.

Tai-Seale, M. D. Freund, and N. Gavin. “Evaluation of Medicaid Managed Care Programs
with 1915(b) Waivers: Mandatory HMO Enrollment in Ohio.” in Final Report prepared by
Research Triangle Institute, submitted to Health Care Financing Administration, Contract
No. 500-92-0033, May 1998.

15
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Indiana Commission on Health Care for the Working Poor (contributing writer), Final
Report to the General Assembly, December 1996.

Tai-Seale, M. “Physician Responses to Medicare Payment Reductions with Multiple
Payers”, doctoral dissertation and final report, Agency for Health Care Policy and Research,
Grant number RO3-HS08046, March 1995.

Rice, T, S. Stearns, S. DesHarnais, D. Pathman, M. Tai-Seale, and M. Brasure, “Physician
Response to Medicare Payment Reductions: Impacts on the Public and Private Sectors,”
Final report, Robert Wood Johnson Foundation, Grant number 20038, September 1994.

PROFESSIONAL PRESENTATIONS
1. Peer reviewed, abstracts published in Professional Conference Proceedings

Tai-Seale, M. “Mental Health Discussion During Annual Physicals: Less Than Half Have
It and For Less Than One Minute.”
e ASHEcon 2012, University of Minnesota, St. Paul, MN, June 11-13, 2012.
e AcademyHealth 2012, Orlando, FI, June 2012

Tai-Seale, M “Trends in BMI among Multimorbidity Patients,” Multiple Chronic Condition
Research Network, Agency for Healthcare Research and Quality, Rockville, MD, May 17,
2012.

Tai-Seale, M. “Transforming Primary Care in A Hybrid FFS-Capitated Delivery
System,”
e HMO Research Network 2012 Annual Meeting, Seattle, WA, April 29-May 2,
2012.
e Agency for Healthcare Research and Quality Annual Research Meeting,
Bethesda, MD, September, 2011.

Tai-Seale, M. Wilson, C., Newman J et al., “Lost in the Shuffle? Documentation of
Advanced Care Planning Discussions.” HMO Research Network 2012 Annual Meeting,
Seattle, WA, April 29-May 2, 2012.

Tai-Seale, M. “Do Multimorbidity Patients Experience the Same Care as Patients with
Fewer Chronic Illnesses: Insights from Videos of Primary Care Office Visits”
AcademyHealth 2011 Annual Research Meeting, Seattle, WA, June 12-14, 2011.

Stults, C, Tai-Seale, M. Stone, A, Luiz J, Lafata, J. “What happens when adult patients

cry in primary care office visits?”
e AcademyHealth, Annual Research Meeting, Seattle, WA, June 12-14, 2011.

16
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e HMO Research Network, Annual Meeting, Seattle, WA, April 29-May 2, 2012.

Tai-Seale, M, “Complex Patients: Their Experience in Primary Care Office Visits,” NIH
Integrated Health Improvement Strategies Workshop: Advancing the Science of Effective
Behavioral Treatments in Primary Care. Bethesda, MD, April 2010.

Tai-Seale, M, Rafanan, L, Huber, C. “Your Money and Your Time — Factors Associated
with Perceived Career Satisfaction among Physicians.” Presented at the American
Society for Health Economists meeting, Ithaca, NY, 2010.

Ahn, SangNam, M Tai-Seale, C Huber, M Smith, and M Ory. “Psychotropic Medication
Discussion among Older Adults in Primary Care Office Visits.” American Public Health
Association, Denver, Co, Nov 2010.

Tai-Seale, M, T. McGuire, “Time is Up: The Increasing Shadow Price of Time in
Primary Care Office Visits,”

e American Society of Health Economists, Durham, NC, 2008.

o 7" Annual Bay Area Health Care Quality & Outcomes Conference, Palo
Alto, CA 2009

o National Bureau of Economics Research, Cambridge, MA 2009

e Palo Alto VA Geriatric Research and Education Consortium, 2010

Tai-Seale, M, T. McGuire, “Time Allocation in Primary Care Office Visits,”
International Health Economics Association, Copenhagen, Denmark, 2007.

Tai-Seale, M, T. McGuire, “Sequential Topic Mapping: A Tool to Study Time Allocation
in Primary Care Office Visit.” 8" Advancement in Qualitative Methods Conference,
Banff, Canada, 2007.

Tai-Seale, M, T. McGuire, “Time Allocation in Primary Care Office Visits,”
e AcademyHealth Annual Research Meeting, Orlando FI, 2007.
e AcademyHealth Annual Research Meeting, Washington DC, 2008. Article-of-
the-Year Session

Tai-Seale, M, X. Bao, J. Bolin, and R. Street. “Painful Facts of Pain Management in Primary
Care of Elderly Patients: Implications for Patient Empowerment.” AcademyHealth Annual
Research Meeting, Orlando Fl, 2007

Tai-Seale, M, McGuire, T, Colenda, C, Rosen, D, and Cook, MA “Two-Minute Mental
Health Care: Insights from Primary Care,”

e 13th NIMH Biennial Research Conference on the Economics of Mental Health:
Pharmacoeconomics. Bethesda, MD, September, 2006.
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e AcademyHealth Annual Research Meeting, Seattle, WA, 2006 Society for General
Internal Medicine Annual Research Meeting, Los Angeles, CA 2006. Abstract
published in Journal of General Internal Medicine, April 2006 (Vol. 21 Issue s4,
pl149).
e AcademyHealth Annual Research Meeting, Article-of-the-Year and Best Abstract
Session, Washington DC, 2008.

Tai-Seale, M., T. McGuire, W. Zhang. “Time Allocation in Primary Care under
Competing Demand.” American Society for Health Economists, Madison, W1, 2006.

Tai-Seale, M, R. Bramson, R. Street, M. Ory, T. Tai-Seale, M Hurwitz, Y Guan, M.
Cook, “Physician Discussion of Affect Issues in Primary Care,” presented at the Annual
Research Meeting of the Academy of Management, Honolulu, Hawaii, August 2005.

Tai-Seale, Ming and Thomas McGuire. “Time Allocation in Primary Care Office Visits.”
International Health Economics Association meeting, Barcelona, Spain, June 2005.

Tai-Seale, M. "Up-Close-and-Personal: Understanding Physician Decision-Making in
Depression Treatment through Videotapes of Patient-Physician Interactions,” Seventh
Workshop on Costs and Assessment in Psychiatry, Financing Mental and Addictive
Disorders, Venice, Italy, March 18-20, 2005.

Tai-Seale, Ming, Thomas McGuire, Richard Street, Rachel Bramson, Thomas Tai-Seale,
Yongtao Guan, Mary Ann Cook, “Patient Information Input and Physician Decision-
Making: An Empirical Study of Physician Agency,” presented at the 4" International
Health Economics Association World Congress, San Francisco, Ca, June 15-18, 2003.

Tai-Seale, M. “Voting with Their Feet: Patient Exit, Racial Differences, and Cautionary
Notes,” presented at the 4™ International Health Economics Association World Congress,
San Francisco, Ca, June 15-18, 2003.

Tai-Seale, M, R. Bramson, R. Street, M. Ory, D. Hackthorne, T. Tai-Seale, M Hurwitz, Y
Guan, M. Cook, “Physician Discussion of Affect Issues in Primary Care,” presented at
the 20™ Annual Research Meeting of the AcademyHealth Nashville, TN, June 18-29,
2003.

Tai-Seale, M., R. Bramson, R. Street, M. Ory, D. Hackthorne, T. Tai-Seale, D. Patel, M
Hurwitz, Y Guan, S. Bukovcan, P. Yuma, M. Cook, “Physician Discussion of Affect
Issues in Primary Care,” presented at the Beyond the Clinic Walls: Expanding Mental
Health, Drug and Alcohol Services Research Outside the Specialty Care System Meeting,
National Institute of Health, Washington D.C. March 10-12, 2003.
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Tai-Seale, M. “Voting with Their Feet: Patient Exit, Racial Differences, and Cautionary
Notes,” presented at the Academy for Health Services Research and Policy annual
meeting, Washington DC, June 2002.

Tai-Seale, M. “Does Culture Matter? Determinants of Physical and Mental Health
Services Use Among Chinese Americans,” at the second International Symposium on
World Ethics and Global Health held at University of California at Los Angeles, June 27-
30, 2002

Tai-Seale, M, D. Freund, and A. LoSasso, “Racial Disparities in Service Use after
Mandatory Enrollment in Medicaid Managed Care: A Difference-in-Differences
Approach,” accepted for oral presentation at the International Health Economics
Association 2001 Conference, York, England.

Tai-Seale, M. “Voting with Their Feet: Exit Decision, Racial Disparity and Cautionary
Notes,” presented at the Latino Mental Health Conference, San Juan, Puerto Rico, June
2001.

Tai-Seale, M. “Switching Health Plans and Providers: Experience of the General Public,”
presented at the Academy for Health Services Research and Policy meeting, Atlanta, June
2001.

Tai-Seale, M “Determinants of Health Services Use Among Chinese Americans:
Implications for Culturally Appropriate Health Care Delivery Systems,” presented at the
Annual Meeting of the Association for Health Service Research, Los Angeles, June 2000.

Tai-Seale, M “Determinants of Health Services Use Among Chinese Americans:
Implications for Culturally Appropriate Health Care Delivery Systems,” presented at the
Meeting of the World Federation of Public Health Associations, Beijing, China, September
2000.

Tai-Seale, M, T. Croghan, and R. Obenchain, “Determinants for Antidepressant Treatment
Compliance: Implications for Policy,” presented at the Meeting of the World Federation of
Public Health Associations, Beijing, China, September 2000.

Tai-Seale, M “Demand for Mental Health Services Among Chinese-Americans.” Presented
at the Annual Meeting of the American Public Health Association, Chicago, November
1999.

Tai-Seale, M, A. LoSasso, and D. Freund, “Long-Term Effects of Medicaid Managed Care:

Maternal Health Care Utilization and Expenditures in Three California Counties.” Presented
at Annual Meeting of the American Public Health Association, Chicago, November 1999.
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Tai-Seale, M, A. LoSasso, and D. Freund, “Long-Term Effects of Medicaid Managed Care:
Maternal Health Care Utilization and Expenditures in Three California Counties.” Presented
at the 16" annual meeting of the Association for Health Services Research, Chicago, June
1999.

Tai-Seale, M, G. Wedig, and B. Smith. “Do Report Cards Affect Consumer Health Plan
Choice?” Presented at the Second World Congress of the International Health Economics
Association, Rotterdam, the Netherland, June 7-9, 1999.

Tai-Seale, M, D. Freund “Racial Disparities in Access to Care and Service Use among
Medicaid Beneficiaries after Mandatory Enrollment in Managed Care.” Presented at the
annual meeting of the American Public Health Association, Washington DC, November
1998.

Tai-Seale, M. and T. Croghan, “Determinants for Antidepressant Treatment Compliance:
Implications for Policy.” Presented at the annual meeting of the American Public Health
Association, Washington DC, November 1998.

Tai-Seale, M, D. Freund “Racial Disparities in Access to Care and Service Use amon%
Medicaid Beneficiaries after Mandatory Enrollment in Managed Care.” Presented at the 15"
annual meeting of the Association for Health Services Research, Washington DC, June
1998.

Tai-Seale, M, “Malleable Risk Factors for Depression Treatment Discontinuation and
Psychotherapy Procedures: Implications to Clinical Practice.” Presented at the 15" annual
meeting of the Association for Health Services Research, Washington DC, June 1998.

Tai-Seale, M. and M. Rodwin, “Drive-Through Delivery: Where are the ‘Savings’?”” paper
presented at the 14™ annual meeting of the Association for Health Services Research,
Chicago, 1997.

Tai-Seale, M., and T. Rice, “Docs and Dollars: Physician Responses to Medicare Payment
Reductions with Multiple Payers”, paper presented at the Annual Meeting of the
Association for Health Services Research, Chicago, June 4-6, 1995.*

Tai-Seale, M., and T. Rice, “Docs and Dollars: Physician Responses to Medicare Payment
Reductions with Multiple Payers”, paper presented at the Sixth Annual Health Economics
Conference (by invitation only), Ann Arbor, Michigan, June 25, 1995.

Tai-Seale, M., and T. Rice, “Volume Responses to Medicare Payment Reductions with
Multiple Payers: A Test of the McGuire and Pauly Model”, paper presented at the Health
Economics Session of the American Public Health Association annual meeting, San Diego,
November, 1995.
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Stearns, S., T. Rice, S. DesHarnais, D. Pathman, M. Brasure, and M. Tai-Seale, “Physician
Response to Medicare Payment Reductions: Impacts on the Public and Private Sectors,”
paper presented at the Annual Meetings of the American Economic Association/Health
Economics Research Organization Meetings, January 1995.

Pathman, D., T. Rice, S. Stearns, S. DesHarnais, M. Brasure, and M. Tai-Seale, “Physician
Response to Medicare Payment Reductions: Impacts on the Public and Private Sectors,”
paper presented at the American Public Health Association annual meeting, October 1994.

Invited Papers and Presentations

Tai-Seale, M, “Using NLP to Enhance Research on Treatment of Mental IlInesses in
Primary Care,” in What’s Beyond The EMRS To Drive Innovation In Healthcare
Intelligence And Smart Services: NIH-Academia-Industry Workshop On
Innovation In Healthcare Intelligence, NIH, Bethesda, MD, October 4, 2010.

Tai-Seale, M, “Complex patients in Primary Care: Through the Lens of a Video Camera,”

in

e NIH Integrated Health Improvement Strategies Workshop: Advancing the
Science of Effective Behavioral treatments in Primary Care, NIH Office of
Behavioral and Social Sciences Research, Bethesda, MD, April 2010.

e Stanford University Management Science and Engineering, Doctoral Research
Seminar, Stanford, CA, April 2011.

e University of California at Berkeley, School of Public Health, Health Services
and Policy Analysis PhD Program, Doctoral Research Seminar, April 2011.

Tai-Seale, M, Skills Development Session, "Demystifying Federal Grant Review
Process" AcademyHealth Annual Research Meetings, Boston, MA, June 2010

Tai-Seale, M, “Role of activated consumers and health care systems in chronic disease
management,” AcademyHealth Annual Research Meetings, Chicago, Il, June
2009.

Tai-Seale, M, T. McGuire, “Time Is Up: The Increasing Shadow Price of Time in
Primary Care Office Visits,”
e Palo Alto Medical Foundation Research Institute, CA 2008

e University of Texas at San Antonio, 2007

Tai-Seale, M, “Reforming Physician Payment System: If Not Now, When?”
e Harvard Medical School 2008
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e University of Rochester School of Medicine 2008
e Tulane University School of Public Health and Tropical Medicine 2008

Tai-Seale, M, T McGuire, C. Colenda, D. Rosen, and M.A. Cook, “Two-Minute Mental
Health Care: Inside Primary Care”
e Henry Ford Health System, Center for Health Services Research, April 2007
e University of Washington in St Louis, NIMH Advanced Center on Mental
Health Services Research, May 2007

Tai-Seale, Ming and Thomas McGuire. “Time Allocation in Primary Care Office Visits.”
e University of California at San Francisco, Department of Psychiatry, October
2005
e Center for Quality of Care and Utilization Studies, Houston Veterans Affairs
Medical Center, and Baylor College of Medicine, Department of Medicine,
September 2005.

Tai-Seale, M., T. McGuire, R. Street, R. Bramson, T. Tai-Seale, Y. Guan, M. A. Cook,
“Patient Information Input and Physician Decision-Making: An Empirical Study of
Physician Agency,” presented doctoral research seminar, Department of Psychology, Texas
A&M University, 2003.

Tai-Seale, M. Tai-Seale, M. “Voting with Their Feet: Patient Exit, Racial Differences, and
Cautionary Notes,” presented at Baylor College of Medicine and VA Health Services
Research Program, Houston, Texas, 2003.

Tai-Seale, M. Research on Rural Mental Health, briefing of the “White Paper on Rural
Mental Health, by Gamm, Tai-Seale, and Stone” presented at the SAMHSA - Rural
Behavioral Health Stakeholders Meeting, Bethesda, MD, February 24-25, 2003.

Tai-Seale, M. “What kind of research do we need?” presented to the NIMH Office of Rural
Mental Health Research meeting “Research on the Impact of Socio Cultural Factors on
Access and Use of Mental Health Services in Rural Populations,” Bethesda, MD, March 18-
19, 2002.

Tai-Seale, M, M. Rodwin, and G. Wedig “Drive-Through Delivery: Where are the
‘Savings’?” paper presented to the Social Policy Group of Indiana University, November 4,
1997.

Tai-Seale, M, M. Rodwin, and G. Wedig “Drive-Through Delivery: Where are the
‘Savings’?” paper presented at the Bowen Center for Health Services Research, Indiana
University, October 9, 1997.

Tai-Seale, M, M. Rodwin, and G. Wedig “Drive-Through Delivery: Where are the
‘Savings’?” paper presented at the Poynter Center for the Study of Ethics and American
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Institutions, Indiana University, October 8, 1997.

Tai-Seale, M. “Indiana’s Working Poor: How Many and What Are They Like?”
Presentation to the Indiana State Commission for the Working Poor, December, 1996.

Tai-Seale, M. “Finding the Working Poor.” Presentation to the Indiana State Commission
for the Working Poor, June 4, 1996.

Tai-Seale, M. “If You Build It, Will They Come: Considerations in Program Design.”
Presentation to the Indiana State Commission for the Working Poor, June 4, 1996.

3. Invited Panels

“Socio-cultural issues in mental health service delivery — implication for rural America,” working
group member, National Institute of Mental Health, March 2002.

“A Briefing on Mental Health: A Report of the Surgeon General,” panel member, Sponsored by
Indiana Consortium for Mental Health Service Research and Indiana Division of Mental
Health, Indianapolis, IN, August, 2000.

“Multidisciplinary Training and Research — Expert Panel on Mental Health Economics
Research”, panel member, sponsored by NIMH and World Psychiatric Association,
Section on Mental Health Economics, Chicago, May 2000.

“Asian Women in Non-Traditional Roles,” Panel member, Asian Culture Center, Indiana
University, March 2000.

“Diversity Training,” Panel Member, Associate Instructor Training in Campus Diversity, Dean of
Faculties, Indiana University, August 1999.

OTHER APPOINTMENTS AND PROFESSIONAL CONSULTANTSHIPS

Health Economics/Health Services Research Grant Review Consultant
Department of Family Medicine

University of Colorado Health Sciences Center

College of Medicine

June 2002

Staff Research Associate 1V

Department of Health Services
School of Public Health
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University of California at Los Angeles
July 1992 - February 1995

Graduate Teaching Assistant
Department of Health Services

School of Public Health

University of California at Los Angeles
September 1993 - December 1993

Project Director/Staff Research Associate 1V
Department of Community Health Sciences
School of Public Health

University of California at Los Angeles
September 1991 - June 1992

Project Director/Research Associate
Western Consortium of Public Health
Berkeley, CA

July 1990 - October 1991

Staff Research Associate IVV/Program Director
School of Social Welfare

University of California at Los Angeles

October 1989 - December 1990

Research Associate

Carter Center of Emory University
Atlanta, GA

June 1989 - December 1989

Management Assistant to the President
ACT International

Atlanta, Ga

August 1988 - May 1989

Research Assistant

Health Decision Analysis, Inc.
Atlanta, GA

February 1988 - August 1988

PROFESSIONAL ASSOCIATIONS
Member:
AcademyHealth for Health Services Research and Health Policy (Formerly Association for
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Health Services Research)
International Health Economics Association
American Society for Health Economists
American Public Health Association
Society for Medical Decision Making

COURSES TAUGHT

Health Economics

Introduction to Health Economics

Managed Care

Health System Administration

U.S. Health Care: Systems, Policies, and Ethical Challenges
Introduction to Health and Medical Care Organization

Health Care Marketing

SERVICES

At Indiana University 1995-2001
School Service
Graduate Advisor
Faculty Advisor to the Indiana Public Health Student Association
Colloguium Committee
Presentation at the State House 1999
Academic Fairness Committee
Graduate Policy Committee
General counselor for undergraduate and graduate students on curriculum, research, and
career
Undergraduate student recruiting committee
Minority student recruiting committee
Master program admission and financial aid committee
Committee on collaboration between School of Public and Environmental Affairs and
School of Health, Physical Education, and Recreation
Dissertation Committee member,
Bridget Smith

At Texas A&M 2001 -
Elected:
Member, School Appointment, Promotion and Tenure Review Committee
2008 - 2010

Vice President, Faculty Council

Chair, Research Committee of Faculty Counucil
Health Science Center Faculty Senator (alternate member)
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Appointed:
Member, MPH committee
Member, PhD committee

Volunteered:
Leader, Department of Health Policy and Management, Intellectual Activities

“Do-it-Group” 2007-2008

Dissertation Committee
Bita Kash, SangNam Ang

University Service
Indiana University Panel faculty presenter for Dean of Faculties’ Diversity Training

Program
Indiana University freshmen advisor

Texas A&M University System Vice Chancellor of Research
Federal Grant Making Workshop 2007
Speaker

Industry Service
Evaluation of health economics and pharmacoeconomics studies, Zynx Health

Inc./Cedar-Sinai Health System

ETR (Education, Training, and Research), Santa Cruz, CA

MEDIA CONTACTS

Washington Post, “Study finds many unpaid tasks in a primary-care doctor's workday,” April 29,
2010.

Interstitial Cystitis Association Update, Pain and doctor-patient communication, April 8, 2010.

Yahoo News, Job trends in research, April 8, 2010.

O Magazine, Professional patient advocacy, April 5, 2010.
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