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SO, YOU’ RE READY
TO START YOUR FIRST
BART TRIP?

YOUR GUIDES ON A TYPICAL
TRIP FROM SAN LEANDRO
TO 12TH STREET / OAKLANDJY FO--OW US. WE'LL
CITY CENTER, T\ BE YOUR EXAMPLE.




OR USE
FlRST We 5o THE ONE

NEED TO ' BELOW/

Pittsburg/
Bay Point®
\\~El Cerrito del Norte @ Cyrfgr WMartinez @
|
Pittsburg/Bay Point — SFO Line \ El Cerrito Plaza @
Dublin/Pleasanton - Daly City Line \ Concord @

Richmond - Fremont Line cF]%“’“ELQEIE ;
Fremont - Daly City Line \ Downtown Berkeley ikt entreG

{no evening or Sunday service) \ Ashby @ i)
Richmond - Millbrae Line Lafayette @

(no evening or Sunday service) Orinda@® i

Transfer Station Rockridge @

BART Parking L~ MacArthur@
timed transfer (Fouthbound]

19th St/Oakland
timed transfer (northbound)
12th St/Oakland City Center

FRANCISCO
Embarcadero S~ Lake Merritt @
Montgomery 5t g/ W\ Fruitvale @

Powell 5t . .
Civic Center/UN Plaza Coliseum/Oakland Airport (OAK) @
San Leandro @

16th 5t Mission 4 : \
- = B F H -
24th St Mission  Qakland ay Fair@ Dublin/

Glen Park 2y Airport (OAK) @ Castro Valley @ Pleasanton@

West Dublin/
Hayward @ Pleasanton @

\

\ South Hayward @

San Francisco \

lrgernatinnal Airport (SFO) Wi\~ Union City @
e

“ FremontQ




2 HERE WE ARE r?\
|
SAN LEANTM |

= WE NEED TO : THIS IS WHERE THIS IS WHERE
GET TO 72 TH STREET/ WE'RE GOING. -
OAKLAND CITY CENTER.

19th St/Oakland

timed transfer (northbound)

12th St/Oakland City Ce

19th SHGakland
timed transfier (nanthbo ma'.l




HERE ARE THE
TICKET MACHINES.

FIRST WE FIND
—  { ( OUR FARE THEN
5 \BUY TICKETS.

o
oy
K

—
SENIORS AND PEOPLE WITH DISABILITIES

MAY BE ELIGIBLE FOR DISCOUNT FARES
CALL:(510)465-2278
”

N i F F




—axETS
C HOICE

SCREEN & .
BUTTONS

Wizlcome 1o BART, insert...
MEiIlCoin
BCredit/ATM Card

CHANGE &
RECEIPT
CoME OUT
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THE FARE CHART
IS RIGHT ON THE
TICKET MACHINE.

-I-il-l-i“llt.llli!

Pittsburg/BayPoint | 495 | 990

Pleasanthill | 395 | 7.90
Powell | 415 | B30
Richmend | 340 | 680

Rockridge .50 | 300
San Bruno 495 | 990
San Francisco Int'l Airport 9.20
San Leandro

gward 230 | 460

n Francisco J470 | 940
295 | 590
3.80 | 7.60
245 | 490

From San Leand

(Stations listed in alphabetical

THIS IS WHERE
WE’RE GOING.

Destination Station OneWay | Round Trip
12th Street-0akland 2.30 4.60

IT COSTS
$4.60 EACH.

WE ‘LL GO
ROUND TRIP,




| WILL BUY MY

R — T
[ |[" BuyMultiple Tickets
Add 5 ¢ e mm Buy BART Plus Ticket

FIRST | PUT M USING
LWONED N A $5.00 BILL. -
1%

— B insert Billy I

{:_—) : B insert Credit/ATM Card L E Q)

«{j B insert Old Ticket & ; [)

@ C B Touch Clipper™ Card G O

O P g ST @

N
| NEED Purchase BART ticket 9: KEEP PUEHING\
0 THE BUTTON UNTIL THE
i e 00 TICKET VALLE IS
40 CENTS. s L Bhepe

1




HERE/ IT’S AT

PUSH £ FOR THE TICKET.

Purchase BART ticket
Amount Inserted  $5.00

Change Ticket Value, insert additional cash or old ticket, or select

ticket.

Change Ticket Value

Select Ticket Type

Print 54.60 Ticket

iple Tickets

F’tdd 5¢ = ' Buy BART Plus Ticket

PUSHHATANY | —~
TIMETO CANCEL. |
=

— —— AND HERE’S

THE CHANGE.

HERE’S
MY
TICKET.

1<

WE EACH HAVE A
$4.60 ROUND TRIP
TICKET.




EARE

IT’S EASY/
PUT YOUR TICKET IN.
PULL IT OUT THE TOP.
THEN &GO THROUGH.

[ TAKE

TICKET
AND

GATE |
OPENS

DONT
UsSE

N—

PAGE
#7: PUT : :
!!" /N YOUR TICKET  OUT TICKET THROUGH GATE



" WE NEED TO USE
GATES WITH WHITE
ARROWS TO

ILL USE

THIS GATE HAS A
WHITE ARROW.
| CAN USE IT.




/1 PUT THE

0

@se THE WIDER @

TICKET IN.

THE 7T/CKET COMES oUT
THE SAME SLOT.

" KEEP YOUR TICKETS.
WE’LL NEED THEM TO
EXIT WHEN WE REACH
OUR STOP.




WHICH WAY TO
OUR TRAINZ

\ :___, 4 -5F0 IJ:"E El Cerrito Plaza @
tosi [ o ' \ North Berkeley@
= Downtown Berkeley
B : A\ Ashby@
T \ % ’ a— T IIgLafa:.,rrl!T.trlal:
_"r\"_". — |2 \\h ’ e Rockridgelr:;n °
- A - MacArthur @
- H H timed transfier {routhbound)
S — ifif” 19th st0akland
@ﬁ‘ : FIND THE J 12th St/Oakland City Center
\ END STAT/ION e\ :
o BY FOLLOWING OUR R ke Merritt@
3 }\\ Fruitvale @
‘fqp TRAIN LINE TO 7 4k\ . Coliseum/Dakland Airport
— (\ \THE END OF THE LINE.)” J /4] ) —

THE END STATION IS

ORichmond RICHMOND.

b\ £l Cerrito del Norte @

—q_\

NOW WE KNOW

WE WANT THE
RICHMOND TRAIM.







THE SCREENS TELL U
WHICH TRAINS ARE
COMING.

AND HOW LONG
WE’LL WAIT.

S
4

SF DALY CITH 4 HIN
RICHHOND 2 HIN

WE’ RE WAITING FOR
THE RICHMOND TRAIN.,

SF DALY CITY

“DALY CITY”
IS NOT OUR TRAIN.

PLATFORM 2

FICHMOND

S CARS - BOARD CENTER

RICHMOND; THATS

OUR TRAIN.

Pl D TR I R

& CARS - BOARD CENTER

HERE IT




g

LET PECPLE GET

OFF THE TRAIN
FIRST.

= RICHMOMD
E CARS - pOARD CEMTER

FOR SAFETY, ¢
WHEELCHAIRS - »
SHOULD ~ =3

ENTER AT AN

ANGLE. - N

| NEED TO WATCH THE
GAP BETWEEN THE
PLATFORM AND THE

TRAIN.




AND SEATS FOR

SENIORS AND DISABLED
ARE NEXT TO
THE POORS.

= THERE’ S ALWAYS A
| SPOT FOR ME, AND MY
WHEELCHAIR IN

- EACH CAR.

N,
HERE WE GO TO 72TH
STREET / OAKLAND

~ CITY CENTER. _,

ARE CLOSING
-} STAY CLEAR OF
{o " THE POORS.
7
[

HANG ON/
WE’ RE MOVING.

g
— N

LISTEN FOR

ANNOUNCEMENTS.
GRichmond
\ emesenef MAKING IT EASY
Brry LU Lel g
B N b camito pazak 1O CHECK WHERE
= aioyetie0 ":m:m‘rh"" North Ber E’RE GOING.
. rinda &
., Rockridge@ Line e o Barreiey Walnut Creek @
acArthur prvdoE) hl:r]'D
N R TR Line \afivetté
12&«1@“.&%’3‘” jovice) Orinda @ 4
¥/ 12th St'Dakland City Center Rockridge @
=\ _ MacArthur @
o Lake Merritt winve transder fcmabhbound]
- Fruitvale @ ©West Oakland L

12th 5t/0akland City Center

1 Lake Merritt@

Fruitvale @
Collseum/Oakland Alrport (OAK) Q

5San Leandro @

.}E‘g Bay Fair@ PAGE

EVER}"' CAR . Eil',mm Castro Valley l‘
HAS A MAP... A s

Hayward @
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7~ SIGNS ON THE
FLATFORM TELL US
WHERE WE ARE.

THIS IS THE STOP
. _1 BEFORE OURS,
A ra—

THEY ANNOUNCE™N
THE STATION NAME.
<
12TH STREET

—| | CIVY CENTER CITY CENTERY

f—

(WE'RE HERE!)-
——

D

LETS
FIND THE FARE
GATES AND
EXIT.




gl = Y

THE TICKET GOES /N YOUR TICKET POPS UF.
JUST LIKE BEFORE. PULL |IT OUT.

A SUCCESSFLL
BART TRIP/

EEP YOUR TICKETS FOR
_ OUR RETURN TRIP.




YOU CAN

TAKE wiTH]
You




TRA NSLATIOHIII SERVICE k2

TRANSLATION

A QUESTION
IN YOUR CARD
LANGUAGE? ] ON
1 THE FRONT

OF MY BOOTH.

TO YOUR
LANGUAGE.

---------------

R

A FULL LIST
OF LANGUAGES
IS AVAILABLE

| WILL GET SOMEONE WHO
SPEAKS YOUR LANGUAGE
ON THE PHONE TO HELP.

Hindi Chinese
German [Roeh EPE Japanese
Deutsch B%E
ltalian Thai
Italiano v
Gujarati 5
3w il
Tagalog
Tagaloyg
French
Frangais

Portugues

Korear




YOU CAN USE
A CLIPFER CARD

TO FAY FOR YOUR
BART TRIP AND

ON MANY OTHER
TRANSIT SYSTEMS
IN THE BAY AREA.

| HAVE M?f\

CLIPPER

CL/IPPER CARD
ON THE CL/PPER

RTC DISCOUNT CARDS

SEN/OR & YOUTH CLIPPER CARDS

YOU CAN LOAD CASH AT BART
MACHINES. THE DISCOUNT WILL BE
DEDUCTED WHEN YOU EXIT,

APPLY FOR SENIOR OR YOUTH PISCOUNT
CLIPFPER CARDS AT YOUR LOCAL

TRANSIT AGENCY. R

TO ORDER A CLIPFER
CARD OR FOR MORE




YOU CAN ADD VALUE TO YOUR
CLIPPER CARD AT THE STATION.

TO START,
| TOUCH MY
CARD TO
THE PISK.

T8 =
)

NOW IT'S TELLING ME TO

Corrent £-Pume veiw  $11.00

F
Insert BAVCOMN m g b o
Insert ATM Card

W

COINS

ADD ¢ WITH CASH
CREDIT, OR DEBIT.

04:42 PM ba
0
W) an E

cash, or

PRESS £ TO ACCEPT
AMOLUINT,

YOU CAN ALSO LOAD VALUE ON YOUR
CLIFFER CARD BY CALLING CLIFFER




BEFORE nN GENERAL
YOUR TRIP INFORMATION

“@ | | (570)
\ \\ #65-2278

IN THE :
‘ \ . CALL
STATION Y ([ || gk 84RT PoLICE

o - & | (877)
L | b

q_\ STATION STAFF  STATION AGENT
| : CONTACT A STATION
| ; AGENT BY USING A
WHITE PHONE ON
_ ; THE PLATFORM OR
B il THE INTERCOM
- . e it g BUTTON LOCATED
You CAN MNEAR THE ELEVATOR
asoca:(ST10)8 34 -LIFT :

USE RED INTERCCM BUTTON AT THE END
ON THE e OF CAR TO CONTACT TRAIN OPERATOR
TRAIN IONE WORK
PHONE WORKS
o x ¥ IN MOST
h =4 ] mm S, PLACES,
S %‘_‘ I:\'_CA!-EIEHFII!LH-I_FW"
S -
=== P~}
e g
Ty i
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JUST IN

IN CASE OF EMERGENCY

* LOOK raeiniomen H LISten Fawmeses * Respond i

In case of emergency evacuation, rescue
personnel will assist passengers with
disabilities. If evacuation is necessary
before rescue personnel arrive, please
assist such gers.

Leave wheelchairs on train.

To talk to train operator, press
iy intercom button, release button. wait

[
“ fnrnpemturhnrespund then speak.

If instructed to open doors in emergency,
" pull cover panel away and move lever
. ,.......| mﬂ'tadlmchmofﬂ'aamw

-a"ill

3

'l

Fire extinguishers are located at each
endnfmr Kick in plastic door panel

EVACUATION PROCEDURES

(ﬂ) Leave bicycle behind and clear of aisle
in the event of an evacuation.

Emergency phones located in subway
and tunnel areas are marked by a blue
light. Lift receiver for direct line to

BART Control Center.

DANGER
Do not touch the high voltage

its which from the
Q\ padcle i which protude

Transbay Tube Tunnel & Subway Areas

= Wait for instructions from train operator.

= Walch your step when exiting train.

» Walk along walkway, to cross-passage door.

L] Crmmﬂgﬂdmarepﬂfnhdbﬂyuwﬂw Follow
armows on walls to nearest cross-passage door,

« CROSS OVER TO ADJACENT TRACK
AND WAIT FOR RESCUE TRAIN

# Do not block doorways.

« Wait for instructions from train aperator.

+ To exil train, use rail and inset
cresw step next to train door.

. mmmwmw%mwm
Some walkways are below level.

+ USE WALKWAY AND ADJACENT TRACK
TO GET CLEAR OF TRAIN AND WAIT FOR
RESCUE TRAIN.




A PICTURE GUIDE
O
RIPING BART

FLINDING FOR THIS
GLIDE IS PROVIDED BY:

ALAMERS COUNTY
TRANSFORTATICN
COMMISSION
CALAMEDA CT.C.,

&

SAMN FRANCISCO SAY AREA
RAFIR TRAMNSIT DISTRICT
BA2T.

FROJECT TEAM:
LALIRA TIMITHY
FROJECT MANAGER

DA GOLDSTOME
ILLUSTRATION & DESIEM

ROBERT LOCKHART
RESEARCH

SUSAN GALLAGHER
PROJECT CREATION

ASSISTANCE
PROVIDED 8r:
BART LIMITED ENGLISH
FROFICIEMNCY (LES)
ADVISORY COMMITTEE,
ALAMEDA PARATRAMNSIT,
ADVISORY & PLAMNING
COMMITTEE (BAPCO),
AND BART ACCESSBILITY
TASK FORCE (B47TF)

S48T
DECARTMENTS OFFICES:
EXTERMAL AFFAIRS, CIVIL
RIEHTS, OFERATIONS,
CUSTOMER ACCCESS,
AMND FOLICE
LEARN B4RT
IS FREE/S

K
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