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WELCOME TO THE  
FREE SHUTTLE
The EPA Caltrain Shuttle is a joint collaborative 
effort between the City of East Palo Alto and 
the City of Palo Alto to connect residential 
neighborhoods in the Woodland-Newell 
area of East Palo Alto to downtown Palo Alto 
and the Caltrain station. The Shuttle stops in 
the neighborhood and at specified stops in 
downtown Palo Alto.

HOW TO RIDE THE SHUTTLE

The Palo Alto Shuttle is free and open to 
everyone.  Bus stops are marked with a “Palo 
Alto Shuttle” sign, a sticker on a regular VTA bus 
stop sign or a “Shuttle” decal on a stop sign pole. 
Shuttle stops are marked on the map above. 
Please stand at one of these locations.  When 
you see the shuttle coming, wave at the driver to 
indicate you want a free ride.

When you get on the shuttle, tell the driver 
where you want to be let off. It is helpful to 
remind the driver just before you reach your stop 
by saying “Next stop please!”
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DESTINATIONS

Destinations served by the Caltrain Shuttle 
include:

 •  Woodland Neighborhood Scofield Ave, 

Newell Ave 

 •  InnVision Ministry Food Bank  

425 Hamilton

 • Palo Alto City Hall

 • Palo Alto Caltrain Station

 • Lytton Gardens

CONNECTIONS

The Station shuttle stop (Lytton & Alma) also 
serves the downtown Palo Alto Caltrain station 
and transit center. For more information on 
transit schedules, visit www.511.org or call:

Caltrain. . . . . . . . . . . . . . . . . .800-660-4287

VTA  . . . . . . . . . . . . . . . . . . . . .800-894-9908

SamTrans . . . . . . . . . . . . . . . .800-660-4287

Stanford Marguerite . . . . .650-723-9362

Dumbarton Express . . . . . .800-894-9908

East Palo Alto Shuttle . . . .650-853-3197

Menlo Park Shuttle  . . . . . .650-330-6770

ACCESSIBILITY

All shuttles are wheelchair accessible. 
Wheelchairs must have a working brake 
system. All riders are asked to yield seats with 
accessibility designation to riders with mobility 
limitations.

We like comments and questions!

Contact:  City of East Palo Alto 
Community and Economic 
Development Department

Write:  1960 Tate Street 
 East Palo Alto CA 94303

Call:  650.853.3197

Web:  www.ci.east-palo-alto.ca.us

Email:  mdaher@cityofepa.org

RULES OF THE ROAD

No smoking or vaping

Silence Radios & Electronics 

No Food/Drink

No pets/animals except service 
animals & animals in carriers

No knives, guns or weapons.  No fighting or 
arguing

Shuttle drivers reserve the right to refuse service 
to anyone when they determine that the safety 
or comfort of passengers is threatened..



Shuttle Route

	 1	 4	 7	 9	 14	 1

Weekday (Mon-Fri) Morning ~ Dia de las Semana Manan

	Depart/Salida	Caltrain	 Lytton	Gardens	 W.	Bayshore	&	 Woodland	 Palo	Alto	 Arrive/Ilegada	
	 Alma	&	Lytton	 	 Cooley	Ave.	 &	Newell	 City	Hall	 Alma	&	Lytton

Weekday (Mon-Fri) Evening ~ Dia de las Semana Tarde

	 5:55	 5:57	 6:03	 6:05	 6:15	 6:18
	 6:25	 6:27	 6:35	 6:37	 6:47	 6:52
	 7:00	 7:02	 7:10	 7:12	 7:22	 7:27
	 7:40	 7:42	 7:50	 7:52	 7:55	 8:07
	 8:20	 8:22	 8:30	 8:32	 8:42	 8:47
	 9:15	 9:17	 9:25	 9:27	 9:30	 9:42
	 9:45	 9:47	 9:55	 9:57

	 4:13	 4:15	 4:23	 4:25	 4:35	 4:40
	 4:47	 4:49	 4:57	 4:59	 5:09	 5:14
	 5:16	 5:18	 5:26	 5:28	 5:38	 5:43
	 5:45	 5:47	 5:55	 5:57	 6:07	 6:12
	 6:20	 6:22	 6:30	 6:32	 6:42	 6:47
	 6:53	 6:55	 7:03	 7:05	 7:15	 7:20
	 7:25	 7:27	 7:35	 7:37	 7:47	 7:52
	 7:55	 7:57	 8:05	 8:07	 8:17	 8:22
	 8:30	 8:32	 8:40	 8:42	 8:52	 8:57
	 9:04	 9:06	 9:14	 9:16

Weekend (Sat and Sun) Morning ~ Fin de Semana Manana

	 —	 —	 7:09	 7:11	 7:21	 7:26
	 7:59	 8:01	 8:09	 8:11	 8:21	 8:26
	 8:34	 8:36	 8:44	 8:46	 8:50	 9:01
	 9:01	 9:03	 9:11	 9:13	 9:23	 9:28
	 9:34	 9:36	 9:44	 9:46	 9:56	 10:01
	 10:02	 10:04	 10:12	 10:14	 10:24	 10:29
	 10:34	 10:36	 10:44	 10:46	 —	 —

Weekend (Sat and Sun) Evening ~ Fin de Semana Tarde

	 4:20	 4:22	 4:30	 4:32	 4:42	 4:47
	 4:48	 4:50	 4:58	 5:00	 5:10	 5:15
	 5:20	 5:22	 5:30	 5:32	 5:42	 5:47
	 5:48	 5:50	 5:58	 6:00	 6:10	 6:15
	 6:33	 6:35	 6:43	 6:45	 6:55	 7:00
	 7:01	 7:03	 7:11	 7:13	 7:23	 7:28
	 7:33	 7:35	 7:43	 7:45	 7:50	 8:00
	 8:02	 8:04	 8:12	 8:14	 8:24	 8:28
	 8:34	 8:36	 8:44	 8:46	 —	 —

The stops listed in the schedule are called “time points,” and they are shown by a J on the route map.  To 
determine departure times for your shuttle stop, find the time point on the route map nearest your stop and 
estimate the time difference between this and the next stop.  Only some stops are listed on the schedule.  For a 
complete listing of all route stops, see the map above.

DAYS OF OPERATIONS

No service on the following holidays: 

 • New Year’s Day
 • President’s Day 
 • Memorial Day 
 • Independence Day 
 • Labor Day
 • Thanksgiving (Thursday and Friday)
 • Christmas Day


