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Organization: Blue Chip Exterminating

Describe Your Organization's Five-Year Goals Related to Pesticide Risk Reduction:

Where do you want your organization to be in five years as it relates to the major pest/pesticide issues facing your
ndustry?)

We look to continue our commitment to our reduction of pesticide use and increasing our usage of
alternate methods such as exclusion, and sanitation.

We have already decreased our usage of pesticides through improved application methods.
We have created a low impact "green" program for both our residential and commercial customers and
look to expand its use and implement its ideas to other service programs as well.

We are looking to newer low impact / reduced risk pesticides such as dinotefuran, and indoxacarb to
replace older ones such as synthetic pyrethroids.

In the next 5 years we look to continue and further implement these programs throughout our business
so that all of our service will have less impact on the environment and reduce pesticide usage.

What do you envision doing (broadly) to try to resolve your major issues? Address whether practical, accept-
able solutions are available for the major pest, pesticide, or sustainability issues facing your organization.

We will continue to research and evaluate newer reduced risk pesticides and implement them into all
of our pest control programs.

We will increase our training of our technicians to look for alternate control methods when available.
We will work with and educate our customers so their expectations are aligned with our reduced
pesticide goals.

We have used but will increase our usage of termite baits (Sentricon) as a replacement for liquid
termiticide usage, specifically through the use of above ground stations.
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Goal 1 & Tactics

(Describe your first goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended
results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

Research and evaluate reduced risk pesticides and implement into our regular service programs.

We have already started an evaluation of two new materials (Alpine - Dinotefuran, BASF) and (Arilon -
Indoxcarb, DuPont) to determine their possible role in our service programs.

If they show acceptable results we plan on using these materials in place of some or all of the
synthetic pyrethroids and other formulations that we currently use for general pest control.

| will determine success if we can achieve similar levels of customer satisfaction while reducing our
usage of pesticides.

Goal 2 & Tactics

(Describe your second goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended

results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

Increase training of technicians in alternate methods such as exclusion and sanitation.

My training director is developing a new training program that focuses on the principles of Integrated
Pest Management with an emphasis on alternate methods of control.

Any help the EPA could provide in more clearly defining what IPM is and helping consumers and pest
control companies alike understand the role pesticides have in controlling pests and how alternate
methods can help reduce the need for pesticide use.




Goal 3 & Tactics

(Describe your third goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended
results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success

of your efforts?)
Educate customers on alternate methods of control and their role in this.

We are developing a brochure and a consumer education presentation to help customers understand
their role in preventing pests. It will focus on the customers responsibility to maintain pest free
conditions through sanitation and exclusion as well as pest producing practices in their business, and
how these factors impact the amount of pesticides that are necessary to control pests.

We will be successful if our customers' knowledge is improved and our level of cooperation is
increased, which would result in the reduced need for pesticides in their homes and businesses.

Goal 4 & Tactics

(Describe your fourth goal and the tactics you will use to attain it. What might EPA be able to do or facilitate to help
resolve these issues? How you will determine whether or not you have been successful in achieving your intended
results? Are there objective, economically-feasible measures of success that you can utilize to evaluate the success
of your efforts?)

Increase use of termite bait to reduce usage of liquid termiticides.

We have used the Sentricon System, DowAgroSciences, since 1996. In that time we have tried
numerous combinations of baits and liquid termiticide treatments.

We are looking to increase our use of baits through the use of "Above Ground" stations over liquid
termiticide spot treatments for local control of pests while we wait for activity outside in the stations.

| will determine success if we can prevent termite re-entry while reducing the amount of liquid
termiticide used and achieve similar or better results.
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