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Student Loan Exit Counseling         Stanford University 
 

 

*** STEPS TO TAKE NOW *** 
 

 Make a chart of all of your loans with the following information: 
- Loan Type 
- Loan Period (academic year for which you borrowed the loan 
- Loan Amount 
- Loan Servicer (name, phone number, web site) 
- First Payment Due Date 

 

 Visit the web site of the servicer for each loan type, and do the following:  Important Phone Numbers 
- Set up a borrower account login and password     Stanford FAO 650-723-3058 
- Update your mailing address, phone number, email, and references  Stanford SSC 650-723-7772 
- Review your loan information; compare against your chart    UAS  800-999-6227 
- Set up automatic payments from your bank account 

 
 

Resource Web Address What You Can Find There 

NSLDS https://nslds.ed.gov/  

Complete list of your federal loans; servicer contact information 

Ombudsman https://studentaid.ed.gov/repay-loans/disputes/prepare  

Support for resolving conflicts between you and your servicer 

Stanford FAO https://financialaid.stanford.edu/loans/repayment/  

Lots of information; links to loan forgiveness forms 

StudentLoans.gov https://studentloans.gov/  

Consolidation and repayment estimator 

TEACH Servicing https://www.myfedloan.org/  Report your teaching status annually to maintain your grant 

UAS https://www.uaservice.com/  

Servicer for Perkins and University loans borrowed at Stanford 
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